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Access to Information & Privacy Coordinator 


CRTC 
1 Promenade du Portage 


Central Building, Les Terrasses de la Chaudiére 


Hull, Quebec J8X 4B1 
Tel: (819) 997-1540 


or 


CRTC Communications 
Toll free 1-877-249-2782 
Tel: (819) 997-0313 
TDD (819) 994-0423 


Internet Address: http://www.crtc.gc.ca 


Mailing Address 


Ottawa, Ontario 
KIA ON2 


or CRTC Regional Offices 


Bank of Commerce Building 

1809 Barrington Street, Suite 1007 
Halifax, Nova Scotia B3J 3K8 

Tel: (902) 426-7997 

TDD: (902)426-6997 


275 Portage Avenue, Suite 1810 
Winnipeg, Manitoba R3B 2B3 
Tel: (204) 983-6306 

TDD: (204) 983-8274 


580 Hornby Street, Suite 530 


Vancouver, British Columbia V6C 3B6 


Tel: (604) 666-2111 
TDD (604) 666-0778 


Suite 520, 10405 Jasper Avenue 
Edmonton, Alberta T5J 3N4 
Tel: (780) 495-3224 


Location 


1 Promenade du Portage 
Central Building 
Hull, Quebec 


Place Montreal Trust 

405 de Maisonneuve Boulevard East 
Montréal, Quebec H2L 4J5 

Tel.: (514) 283-6607 

TDD: (514) 283-8316 


55 St. Clair Avenue East, Suite 624 
Toronto, Ontario — 

Tel.: (416) 952-9096 

TDD: (819) 994-0423 


Cornwall Professional Building 
2125 11" Avenue, Suite 103 
Regina, Saskatchewan — 
Tel.: (306) 780-3422 

TDD: (819) 994-0423 


Minister of Public Works & Government Services Canada 1999 


Catalogue no. BC91-1/2000 
ISBN: 0-662-65075-1 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/61117011114 


The Honourable Sheila Copps 
Minister of Canadian Heritage 
15 Eddy Street 

Hull, Quebec 

K1A OMS 


Dear Minister: 


In accordance with the provisions of Section 72 of the Access to Information and 
Privacy Acts, the Canadian Radio-television and Telecommunications Commission 
hereby submits its annual report for the year ending March 31, 2000 for referral to the 
Standing Committee on Justice and the Solicitor General. 


Yours respectfully, 
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7. Exempt Banks 


8. Use and Disclosure 


THE COMMISSION'S MANDATE 


Established by Parliament in 1968, the Canadian Radio-television and 
Telecommunications Commission (CRTC) is an independent public authority constituted 
under the Canadian Radio-television and Telecommunications Commission Act (R.S.C. 1985, 
c. C—22, as amended). The CRTC reports to Parliament through the Minister of Canadian 
Heritage. 


The CRTC is vested with the authority to regulate and supervise all aspects of the 
Canadian broadcasting system and to regulate telecommunications common carriers that fall 
under federal jurisdiction. The CRTC derives its regulatory authority over broadcasting from 
the Broadcasting Act (S.C. 1991, c. 11, as amended). Its telecommunications regulatory 
powers are derived from the Telecommunications Act (S.C. 1993, c. 38, as amended) and 
various “special” acts of Parliament created for specific telecommunications companies. Such 
special acts explicitly make specified activities or functions of those companies subject to the 
authority of the CRTC, for example, the Bel! Canada Act, the Telesat Canada Reorganization 
and Divestiture Act, and the Teleglobe Canada Reorganization and Divestiture Act. 


OBJECTIVES 


The objectives of the CRTC are: 

e toregulate and supervise all aspects of the Canadian broadcasting system to implement 
the broadcasting policy set out in the Broadcasting Act; and 

e to regulate telecommunications in Canada to implement the policy set out in the 
Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and telecommunications, the 
Commission must act in the public interest consistent with the statutes under which it 
operates. Through its public activities, including the public hearing process, the Commission 
ensures its sensitivity and responsiveness to the public. We are finding new ways to enhance 
public participation and processes and are looking at new mechanisms for incorporating the 
public’s input into policy formulation. Participation by Canadian citizens in our public 
proceedings is considered very important, particularly with respect to policy based hearings. 


Recognizing that the public must be armed with the maximum possible amount of 
information if its participation in the decision-making process is to be meaningful, the 
Commission has endeavored, since its inception, to establish rules and procedures which will 
allow public access to most of the information submitted to the Commission by applicants and 
other parties balancing competitive confidentiality impacts with the needs of the public. 
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To complement our established consultation processes of public hearings and public 
notices, we have introduced innovative, flexible and less formal means of consulting the public 
and the industries we regulate. For example, we are conducting regional consultations, public 
forums and town hall meetings, round tables and workshops with various "client groups". 


These mechanisms facilitate effective citizen engagement and input and are structured 
using technologies such as video and audio conferencing so that we can maximize our public 
accessibility. Furthermore these consultations are often conducted during evenings and 
weekends, as well as during the day, to encourage the maximum participation possible. 


Complaints received by the CRTC are generally forwarded to the specific licensee for 
response and are then placed on each licensee's publicly-accessible file prior to the public 
hearing at which their licence renewal application is considered, with the exception of those 
complaints that are referred to the Canadian Broadcast Standards Council or the Cable 
Television Standards Council. Starting in 1998, the Commission is forwarding certain 
complaints to the Ombudsman for Telecommunications Services. Broadcasting licensees are 
required to announce the nature of any application before the Commission over their facilities 
and to make a copy of their application and any complaints they may have received available 
to the public at their place of business. Telecommunications carriers regulated by the 
Commission are required to outline their applications in billing inserts. 


The Commission has also developed a number of internal procedures for facilitating 
public access to documents. Decisions, notices, orders and other rulings, as well as certain 
filings, are posted daily on the Commission's website (http://www.crtc.gc.ca). In addition, the 
Commission is encouraging parties to file electronic versions of their hardcopy submissions 
which will be available on the CRTC Web Site as well as a list of all comments/interventions. 


In addition, all applications are available for viewing in the Public Examination Room at 
CRTC headquarters in Hull or at the Commission's regional offices in Vancouver, Winnipeg, 
Halifax, Regina, Toronto, Montréal and Edmonton. 
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ACCESS TO INFORMATION ACT 
1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 
strict time limits, notification and other requirements, set out in the Access to Information Act 
(the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) controls, and is 
responsible for, all administrative activities under the Act. This includes all contact with the 
requestor, the public, third party notification, the administration of fees and time limits, 
liaison with Treasury Board, the Office of the Information Commissioner and reporting to 
senior management and the Chairperson. 


The Coordinator also registers, copies and assigns Access to Information requests. All 
records of fees, time limits, correspondence, etc., are kept by the Coordinator. A 
Directorate Access to Information Officer ensures that administrative requirements and 
time limits are respected and that the Coordinator is kept informed of the status of each 
request. A meeting of the ATIP Review Committee, which includes the Director General of 
the Office of Primary Interest and General Counsel, is scheduled by the Coordinator when 
a recommendation is made to withhold information concerning any given request. The 
purpose of this Committee is to advise the Chairperson on any decisions to be made under 
the Access to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled by the appropriate branch through 
informal release mechanisms since many of the Commission’s records are available to the 
public. 


Much of the information submitted to the Commission by broadcasting applicants and 
licensees is available in the Commission’s Public Examination Room or its Regional 
Offices. Copies of all interventions and letters of comment or complaint concerning 
specific applicants/licensees are also available for examination, as well as all the 
submissions filed in response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. The Public Examination Room or Regional Offices also have 
copies of the telephone companies’ General Tariffs, all tariff notices and agreements which 
are submitted to the Commission and all submissions received with respect to proposed 
tariffs and Commission proceedings on various telecommunications matters. In addition, 
the Commission requests that all independent telephone companies follow the practice of 
sending a copy of all applications and supporting documents directly to the Public 
Examination Room at the Commission’s Central Office, and a copy to the Regional Offices. 
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- Fees 


The Commission assesses fees for access to information requests in accordance with the 
provisions of the Act. All requests for fee waivers are examined on their own merits. 
Applicants are encouraged to visit CRTC offices where they may view the documents 
rather than request what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairperson under the Act are delegated to the 
Vice-Chairman of Broadcasting or the Vice-Chairman of Telecommunications in her 
absence. In their collective absence, the powers, duties and functions are delegated to 
the Secretary General. The responsibility for the general administration of the Act rests 
with the Access to Information and Privacy Coordinator. 


- Reading Room 


The Commission's library has been designated under Section 71 of the Access to 
Information Act as the official reading room for Access to Information purposes. 
Arrangements may also be made to view documents in any of the Commission's regional 
Offices. 


2. Summary of Requests for Information (1999-2000) 


During the period from April 1, 1999 to March 31, 2000, the CRTC received 
36 requests under the Access to Information Act. Thirty were completed within the 30-day 
limit, three within 31 to 60 days and two within the 61-120 day limit. Extensions were required 
in four cases due to the large amount of records to be reviewed and in one case for 
consultation with a third party. One file is being carried over to 2000/2001; however, the bulk 
of the information relating to this request has been released and was disclosed in large part. 


Of the thirty-six requests received and completed in 1999-, disclosure was as follows: 


- All information disclosed 

- Information disclosed in part 
- Nothing disclosed (exempt) 
- Transferred 

- Unable to process 

- Treated informally 

- Abandoned by applicant 
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Copies of documents were supplied in 22 cases where information was disclosed. In 
one case the requestor examined the records. 


Exemptions cited in the cases where part of the information was withheld are as 
follows: 


Section Subject ; No. of times 
s.13(1)(a) information obtained in confidence from 1 
the government of a foreign state or 


an institution thereof 


s. 18(a) trade secrets or financial, commercial, 12 
scientific or technical information 


s. 18(c) scientific or technical information 1 
s. 18(d) economic interests of Canada 12 
s. 19(1) personal information 18 
s. 20(1)(a) trade secrets of a third party 2 
s. 20(1)(b) financial, commercial, technical 3 


information that is confidential 
information supplied by a third party 


s. 20(1)(c) information the disclosure of which could 2 
reasonably be expected to result 
in material financial loss or gain to, 
or could reasonably be expected to 
prejudice the competitive position of, 
a third party 


s. 20(1)(d) information the disclosure of which could 1 
reasonably be expected to interfere with 
contractual or other negotiations of a 
third party 


s. 21(1)(a) advice or recommendations 6 
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Section Subject No. of times 
s. 21(1)(b) account of consultations or deliberations 4 
5323 solicitor-client privilege 2 
S. 24 statutory prohibitions 1 


The Commission received requests from the following sources: 


Source No. of Requests 
Business 2 
Public 33 


In addition, the Commission was consulted seven times by other government 
institutions that were responding to requests for records under their control but which had 
originated with, or were of interest to, the Commission. 


The total cost associated with administering the Act was estimated at $45,000.00 for 
personnel costs and $2,855.00 for operational costs. The methodology used for calculating 
the personnel cost was the hourly rate of pay for the staff involved, multiplied by the number of 
hours worked on access to information activities. Operational costs include the cost of 
photocopies, preparation of the annual report and training provided to staff involved in Access 
to Information matters. 


3. Complaints and Investigations 


No complaints were made to the Office of the Information Commissioner concerning 
exemptions cited by the Commission. 


4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Act were filed with the Federal Court of 
Canada. | 
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PRIVACY ACT 


1 


Introduction 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 


strict time limits, notification and other requirements, set out in the Privacy Act (the Act). 
Although the Commission receives few requests for personal information, the Access to 
Information and Privacy Coordinator (the Coordinator) devotes an ever increasing amount of 
time on privacy-related issues within the organization, particularly in the informatics area. 


2: 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative activities under the Act. 
This includes all contact with the requestor, consultations with other government 
departments, liaison with Treasury Board and the Office of the Privacy Commissioner and 
reporting to senior management and the Chairperson. 


The Coordinator also registers, copies and assigns Privacy requests. All records of time 
limits, correspondence, etc., are kept by the Coordinator. A meeting of the Review 
Committee, consisting of the Secretary General and Chief Operating Officer, the Director 
General of the Office of Primary Interest and the General Counsel, is scheduled by the 
Coordinator when a recommendation is made to withhold information concerning any given 
request. The Review Committee provides advice to the Chairperson on any decisions to 
be made under the Privacy Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is no obvious 
concern about the protection of the information. 


All requests from Commission employees for information contained in their personnel files 
are handled informally by the Human Resources Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairperson under the Act are delegated to the 
Vice-Chairman of Broadcasting or the Vice-Chairman of Telecommunications in her 
absence. The responsibility for the general administration of the Act rests with the Access 
to Information and Privacy Coordinator. 
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3. Summary of Requests for Personal Information (1999-2000) 


There were no requests to the Commission for information under the Privacy Act during 
the period April 1, 1999 to March 31, 2000. 


4. Complaints and Investigations 


No complaints related to the denial of access to personal information were filed with the 
Privacy Commission in 1999-2000. 


5. Appeals to Federal Court 
No appeals to Federal Court were filed under the Act. 
6. Disclosures under 8(2)(e) of the Privacy Act 


The Commission received no requests for disclosure under subsection 8(2)(e) of the 
Act. | 


7. Exempt Banks 


The Commission does not have any Personal Information Banks that have been 
approved as an exempt bank under subsection 18(2) of the Act. 


8. Use and Disclosure 
All personal information has been registered in the /nfoSource. Persons registering 


complaints with the Commission are advised of the Commission’s practice of placing their 
correspondence on publicly available files and are given the right of refusal. 
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Annual Report 


BROADCASTING 
TELECOMMUNICATIONS 


C REEe 


Se 
Access to Information and Privacy 
2000-2001 


EE Canadian Radio-television and Conseil de la radiodiffusion et des 
Telecommunications Commission  télécommunications canadiennes 


ern mant 
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Jancouver 

980 Hornby St. 
suite 530 
fancouver, BC 
/6C 3B6 

604) 666-2111 
‘DD: 666-0778 
‘ax: 666-8322 


Vinnipeg 

75 Portage Av. 
suite 1810 
Vinnipeg, MB 
13B 2B3 

204) 983-6306 
‘DD: 983-8274 
‘ax: 983-6317 


fontréal 

05, boul. de Maisonneuve est 
iuite B2300 

fontréal (QC) 

514) 283-6607 


lalifax 

lank of Commerce Bldg 
809 Barrington St. 

iuite 1007 

lalifax, NS 

13J 3K8 

302) 426-7997 

DD: 426-6997 

ax: 426-2721 


oronto 

5 St. Clair Av. East 
juite 624 

oronto, ON 

416) 952-9096 


tegina 

>ornwall Professional Bldg 
125, 11th Avenue 

Suite 103 

Regina, SK 

306) 780-3422 


:dmonton 

0405 Jasper Avenue 
Suite 520 

:dmonton, AB 

780) 495-3224 


Conseil de la radiodiffusion et des 
télécommunications canadiennes 


Les Terrasses de la Chaudière 
1, Promenade du Portage 
Hull (Québec) 


June 22, 2001 


Canadian Radio-television and 
Telecommunications Commission 
Adresse postale/Mailing Address 


Ottawa, Ontario 
K1A ON2 


The Honourable Sheila Copps 
Minister of Canadian Heritage 


15 Eddy Street 
Hull, Quebec 
K1A OM5 


Dear Minister: 


In accordance with the provisions of Section 72 of the Access to 
Information and Privacy Acts, the Canadian Radio-television and 
Telecommunications Commission hereby submits its annual report for 
the year ending March 31, 2001 for referral to the Standing Committee 
on Justice and the Solicitor General. 


Yours respectfully, 


Og À AI Lv 


David Colville, P. Eng. 
Chairman 


Renseignements généraux : (819) 997-0313 
Sans frais 1-877-249-2782 

ATME : (819) 994-0423 

Télécopieur : (819) 994-0218 
www.crtc.gc.ca 


f 


Ca 


General Inquiries: (819) 997-0313 
Toll-free 1-877-249-2782 

TDD: (819) 994-0423 

Fax: (819) 994-0218 
www.crtc.gc.ca 
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Access to Information & Privacy Coordinator 


CRTC 
1 Promenade du Portage 


Central Building, Les Terrasses de la Chaudiére 


Hull, Quebec J8X 4B1 
Tel: (819) 997-1540 


or 


Toll free 1-877-249-2782 
Tel: (819) 997-0313 
TDD (819) 994-0423 


Internet Address: http://www.crtc.gc.ca 


Mailing Address 


Ottawa, Ontario 
K1A ON2 


in Nova Scotia 

Bank of Commerce Building 
1809 Barrington Street 

Suite 1007 

Halifax, Nova Scotia B3J 3K8 
Tel: (902) 426-7997 

Fax: (902) 426-2721 

TDD: (902) 426-6997 


in Manitoba 

275 Portage Avenue 

Suite 1810 

Winnipeg, Manitoba R3B 2B3 
Tel: (204) 983-6306 

Fax: (204) 983-6317 

TDD: (204) 983-8274 


Location 
1 Promenade du Portage 


Central Building 
Hull, Quebec 


in Quebec 


405 de Maisonneuve Boulevard East 


Suite B2300 

Montreal, Quebec H2L 4J5 
Tel: (514) 283-6607 

Fax: (514) 283-3689 
TDD: (514) 283-8316 


in Ontario 

55 St. Clair Avenue East, 
6" Floor, Suite 624 
Toronto, Ontario M4T 1M2 
Tel: (416) 952-9096 


in Saskatchewan 

Cornwall Professional Building 
2125 11" Avenue, Suite 103 
Regina, Saskatchewan S4P 3X3 
Tel: (306) 780-3422 
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in British Columbia in Alberta 


530 - 580 Hornby Street Standard Life Center 
Vancouver, B.C. V6C 3B6 10405 Jasper Avenue, Suite 520 
Tel: (604) 666-2111 Edmonton, Alberta T5J 3N4 

Fax: (604) 666-8322 Tel: (780) 495-3224 


TDD: (604) 666-0778 


Minister of Public Works & Government Services Canada 1999 
Catalogue no. BC91-1/2001 
ISBN: 0-662-65905-8 
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THE COMMISSION'S MANDATE 


Established by Parliament in 1968, the Canadian Radio-television and 
Telecommunications Commission (CRTC) is an independent public authority constituted 
under the Canadian Radio-television and Telecommunications Commission Act (Ri SiG; 
1985, c. C-22, as amended). The CRTC reports to Parliament through the Minister of 
Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all aspects of the 
Canadian broadcasting system and to regulate telecommunications common carriers that 
fall under federal jurisdiction. The CRTC derives its regulatory authority over broadcasting 
from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its telecommunications 
regulatory powers are derived from the Telecommunications Act (S.C. 1993, c. 38, as 
amended) and various “special” acts of Parliament created for specific 
telecommunications companies. Such special acts explicitly make specified activities or 
functions of those companies subject to the authority of the CRTC, for example, the Bell 
Canada Act, the Telesat Canada Reorganization and Divestiture Act, and the Teleglobe 
Canada Reorganization and Divestiture Act. 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting system to 
implement the broadcasting policy set out in the Broadcasting Act; and 


e to regulate telecommunications in Canada to implement the policy set out in the 
Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and telecommunications, the 
Commission must act in the public interest consistent with the statutes under which it 
operates. Through its public activities, including the public hearing process, the 
Commission ensures its sensitivity and responsiveness to the public. It is finding new 
ways to enhance public participation and processes and are looking at new mechanisms 
for incorporating the public’s input into policy formulation. Participation by Canadian 
citizens in our public proceedings is considered very important, particularly with respect to 
policy based hearings. 


Recognizing that the public must be armed with the maximum possible amount of 
information if its participation in the decision-making process is to be meaningful, the 
Commission has endeavored, since its inception, to establish rules and procedures which 
will allow public access to most of the information submitted to the Commission by 
applicants and other parties balancing competitive confidentiality impacts with the needs 
of the public. 
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To complement our established consultation processes of public hearings and 
public notices, the Commission has introduced innovative, flexible and less formal means 
of consulting the public and the industries we regulate. For example, the CRTC is 
conducting regional consultations, public forums and town hall meetings, round tables and 
workshops with various "client groups". 


These mechanisms facilitate effective citizen engagement and input and are 
structured using technologies such as video/audio conferencing and conference calls, so 
that the Commission can maximize our public accessibility. Furthermore these 
consultations are often conducted during evenings and weekends, as well as during the 
day, to encourage the maximum participation possible. 


Complaints received by the CRTC are generally forwarded to the specific licensee 
for response and are then placed on each licensee's publicly-accessible file prior to the 
public hearing at which their licence renewal application is considered, with the exception 
of those complaints that are referred to the Canadian Broadcast Standards Council or the 
Cable Television Standards Council. Anyone can consult these files upon request. Since 
1998, the Commission is forwarding certain complaints to the Ombudsman for 
Telecommunications Services. Broadcasting licensees are required to announce the 
nature of any application before the Commission over their facilities and to make a copy of 
their application and any complaints they may have received available to the public at their 
place of business. Telecommunications carriers regulated by the Commission are 
required to outline their applications in billing inserts. 


The Commission has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, orders and other rulings, as 
well as certain filings, are posted daily on the Commission's website 
(http://www.crtc.gc.ca). In addition, the Commission is encouraging parties to file 
electronic versions of their hardcopy submissions which will be available on the CRTC 
Web Site as well as a list of all comments/interventions. 


In addition, all applications are available for viewing in the Public Examination 
Room at CRTC headquarters in Hull or at the Commission's regional offices in Vancouver, 
Winnipeg, Halifax, Regina, Toronto, Montréal and Edmonton. 
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ACCESS TO INFORMATION ACT 
1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 
Strict time limits, notification and other requirements, set out in the Access to Information 
Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) controls, and is 
responsible for, all administrative activities under the Act. This includes all contact with 
the requestor, the public, third party notification, the administration of fees and time 
limits, liaison with Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Chairman. 


The Coordinator also registers, copies and assigns Access to Information requests. All 
records of fees, time limits, correspondence, etc., are kept by the Coordinator. A 
Directorate Access to Information Officer ensures that administrative requirements and 
time limits are respected and that the Coordinator is kept informed of the status of 
each request. A meeting of the ATIP Review Committee, which includes the Director 
General of the Office of Primary Interest and General Counsel, is scheduled by the 
Coordinator when a recommendation is made to withhold information concerning any 
given request. The purpose of this Committee is to advise the Chairman on any 
decisions to be made under the Access to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled by the appropriate branch 
through informal release mechanisms since many of the Commission’s records are 
available to the public. 


Much of the information submitted to the Commission by broadcasting applicants and 
licensees is available in the Commission’s Public Examination Room or its Regional 
Offices. Copies of all interventions and letters of comment or complaint concerning 
specific applicants/licensees are also available for examination, as well as all the 
submissions filed in response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. The Public Examination Room or Regional Offices also have 
copies of the telephone companies’ General Tariffs, all tariff notices and 
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agreements which are submitted to the Commission and all submissions received with 
respect to proposed tariffs and Commission proceedings on various 
telecommunications matters. In addition, the Commission requests that all 
independent telephone companies follow the practice of sending a copy of all 
applications and supporting documents directly to the Public Examination Room at the 
Commission’s Central Office, and a copy to the Regional Offices. 


- Fees 


The Commission assesses fees for access to information requests in accordance with 
the provisions of the Act. All requests for fee waivers are examined on their own 
merits. Applicants are encouraged to visit CRTC offices where they may view the 
documents rather than request what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 

to the Secretary General. The responsibility for the general administration of the Act 

rests with the Access to Information and Privacy Coordinator. 


- Reading Room 


The Commission's library has been designated under Section 71 of the Access to 
Information Act as the official reading room for Access to Information purposes. 
Arrangements may also be made to view documents in any of the Commission's 
regional offices. 


2. Summary of Requests for Information (2000-2001) 


During the period from April 1, 2000 to March 31, 2001, the CRTC received 
18 requests under the Access to Information Act. Sixteen were completed within the 30- 
day limit and one within the 61-120 day period. An extension was required in one case 
due to the large amount of records to be reviewed. One file is being carried over to 2001- 
2002 for consultation with a third party. One file was carried over from 1999-2000 and 
took 30 days to complete. 
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Of the seventeen requests received and completed in 2000-2001, disclosure was as 
follows: 


an 


- All information disclosed 

- Information disclosed in part 
- Nothing disclosed (exempt) 
- Unable to process ~ 

- Treated informally 


N = = OF 


Copies of documents were supplied in 13 cases where information was disclosed. 


Exemptions cited in the cases where part of the information was withheld are as 
follows: 


Section 


.20(1)(c) 


.20(1)(d) 


.21(1)(a) 


Subject 
personal information 
trade secrets of a third party 


financial, commercial, technical 
information that is confidential 
information supplied by a third party 


information the disclosure of which could 
reasonably be expected to result 

in material financial loss or gain to, 

or could reasonably be expected to 
prejudice the competitive position of, 

a third party 


information the disclosure of which could 
reasonably be expected to interfere with 
contractual or other negotiations of a 
third party 


advice or recommendations 


No. of times 


1 
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Section Subject No. of times 
Sz 1(1)(b) account of consultations or deliberations 4 
Sez 1(41)(c) records containing strategies and tactics 1 


employed or contemplated by government 
institutions for the purpose of negociation 


529 solicitor-client privilege 1 


The Commission received requests from the following sources: 


Source No. of Requests 
Business 1 
Organization 1 

Public 16 


In addition, the Commission was consulted eight times by other government 
institutions that were responding to requests for records under their control but which had 
originated with, or were of interest to, the Commission. 


The total cost associated with administering the Act was estimated at $45 000.00 
for personnel costs and $1,863.00 for operational costs. The methodology used for 
calculating the personnel cost was the hourly rate of pay for the staff involved, multiplied 
by the number of hours worked on access to information activities. Operational costs 
include the cost of photocopies, preparation of the annual report and training provided to 
Staff involved in Access to Information matters. 


3. Complaints and Investigations 


Two complaints were made to the Office of the Information Commissioner. One 
with respect to the extension of the 30-day period, due to a large amount of records to be 
reviewed. This complaint has been resolved. The second complaint was made in regard 
to the number of pages submitted to the requestor versus the number of pages that were 
initially evaluated as being part of the record to be revised. This complaint is pending. 
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4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Act were filed with the Federal Court 
of Canada. 


PRIVACY ACT 


1. 


Introduction 


The CRTC has adopted detailed procedures to ensure close adherence to the fees 


) 


Strict time limits, notification and other requirements, set out in the Privacy Act (the Act). 


2. 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, consultations with other government 
departments, liaison with Treasury Board and the Office of the Privacy Commissioner 
and reporting to senior management and the Chaiman. 


The Coordinator also registers, copies and assigns Privacy requests. All records of 
time limits, correspondence, etc., are kept by the Coordinator. A meeting of the 
Review Committee, consisting of the Director General of the Office of Primary Interest 
and the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The Review Committee 
provides advice to the Chairman on any decisions to be made under the Privacy Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is no obvious 
concern about the protection of the information. 


All requests from Commission employees for information contained in their personnel 
files were handled informally by the Human Resources Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 

to the Secretary General. The responsibility for the general administration of the Act 

rests with the Access to Information and Privacy Coordinator. 
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3. Summary of Requests for Personal Information (2000-2001) 

Three requests were submitted to the Commission for information under the 
Privacy Act during the period April 1, 2000 to March 31, 2001. Two of these requests 
were outside the Commission’s jurisdiction. They were all processed within the 30-day 
period prescribed by the Act. | 
4. Complaints and Investigations 

One complaint related to the denial of access to personal information was filed with 
the Privacy Commission in 2000-2001. This complaint has been resolved in favor of the 
Commission. 

5. Appeals to Federal Court 
No appeals to Federal Court were filed under the Act. 


6. Disclosures under 8(2)(e) of the Privacy Act 


The Commission received no requests for disclosure under subsection 8(2)(e) of 
the Act. 


7. Exempt Banks 


The Commission does not have any Personal Information Banks that have been 
approved as an exempt bank under subsection 18(2) of the Act. 


8. Use and Disclosure 
All information has been registered in the /nfoSource. Persons registering 


complaints with the Commission are advised of the Commission's practice of placing their 
correspondence on publicly available files and are given the right of refusal. 
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Annual Report 


BROADCASTING 
TELECOMMUNICATIONS 
CRIE 


Access to Information and Privacy 
2001-2002 


Ki ste E Canadian Radio-television and Conseil de la radiodiffusion et des 
Telecommunications Commission  télécommunications canadiennes 


hed | 


Conseil de la radiodiffusion et des Canadian Radio-television and 
telecommunications canadiennes Telecommunications Commission 


Les Terrasses de la Chaudiére 
1, Promenade du Portage 

Hull (Québec) 

K1A ON2 


Président / Chairman 


The Honourable Sheila Copps 
Minister of Canadian Heritage 
15 Eddy Street 

Hull, Quebec 

K1A OM5 


Dear Minister: 

In accordance with the provisions of Section 72 of the Access to 
Information and Privacy Acts, the Canadian Radio-television and 
Telecommunications Commission hereby submits its annual report 


for the year ending March 31, 2002 for referral to the Standing 
Committee on Justice and Human Rights. 


Yours respectfully, 


Charles M. Dalfen 
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Access to Information & Privacy Coordinator 


CRTC 
1, Promenade du Portage 


Central Building, Les Terrasses de la Chaudiére 


Hull, Quebec 
(819) 997-4274 


or 


Toll free 1-877-249-CRTC (2782) 


Tel: (819) 997-0313 
TDD (819) 994-0423 


Internet Address: http://www.crtc.gc.ca 


Mailing Address 
Headquarters 
Ottawa, Ontario 
KIA ON2 


in Nova Scotia 

Bank of Commerce Building 
1809 Barrington Street 

Suite 1007 

Halifax, Nova Scotia B3J 3K8 
Tel: (902) 426-7997 

Fax: (902) 426-2721 

TDD: (902) 426-6997 


in Manitoba 

275 Portage Avenue 

Suite 1810 

Winnipeg, Manitoba R3B 2B3 
Tel: (204) 983-6306 

Fax: (204) 983-6317 

TDD: (204) 983-8274 


in Saskatchewan 


Cornwall Profesional Building 
2125 11" Avenue, Suite 103 


Regina, Saskatchewan S4P 3X3 


Tel: (306) 780-3422 


Location 

Headquarters 

1, Promenade du Portage 
Central Building 

Hull, Quebec 


in Quebec 

405 de Maisonneuve Boulevard East 
Suite B2300 

Montréal, Quebec H2L 4J5 

Tel: (514) 283-6607 

Fax: (514) 283-3689 

TDD: (514) 283-8316 


in Ontario 

55 St. Clair Avenue East 
Suite 624 

Toronto, Ontario MAT 1M2 
Tel: (416) 952-9096 
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in British Columbia in Alberta 

580 Hornby Street, Suite 530 Standard Life Center 
Vancouver, B.C. V6C 3B6 10405 Jasper Avenue, Suite 520 
Tel: (604) 666-2111 Edmonton, Alberta T5J 3N4 
Fax: (604) 666-8322 Tel: (780) 495-3224 


TDD: (604) 666-0778 
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THE COMMISSION'S MANDATE 


Established by Parliament in 1968, the Canadian Radio-television and 
Telecommunications Commission (CRTC) is an independent public authority constituted 
under the Canadian Radio-television and Telecommunications Commission Act (AES GC: 
1985, c. C-22, as amended). The CRTC reports to Parliament through the Minister of 
Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all aspects of the 
Canadian broadcasting system and to regulate telecommunications common Carriers that 
fall under federal jurisdiction. The CRTC derives its regulatory authority over broadcasting 
from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its telecommunications 
regulatory powers are derived from the Telecommunications Act (S.C. 1993, c. 38, as 
amended) and various “special” acts of Parliament created for specific telecommuni- 
cations companies. Such special acts explicitly make specified activities or functions of 
those companies subject to the authority of the CRTC, for example, the Bell Canada Act, 
the Telesat Canada Reorganization and Divestiture Act, and the Teleglobe Canada 
Reorganization and Divestiture Act. 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting system to 
implement the broadcasting policy set out in the Broadcasting Act, and 


¢ to regulate telecommunications in Canada to implement the policy set out in the 
Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and telecommunications, the 
Commission must act in the public interest consistent with the statutes under which it 
operates. Through its public activities, including the public hearing process, the 
Commission ensures its sensitivity and responsiveness to the public. It is finding new 
ways to enhance public participation and processes and is looking at new mechanisms for 
incorporating the public’s input into policy formulation. Participation by Canadian citizens 
in our public proceedings is considered very important, particularly with respect to policy 
based hearings. 


Recognizing that the public must be armed with the maximum possible amount of 
information if its participation in the decision-making process is to be meaningful, the 
Commission has endeavored, since its inception, to establish rules and procedures 
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which will allow public access to most of the information submitted to the Commission 
by applicants and other parties balancing competitive confidentiality impacts with the 
needs of the public. 


To complement our established consultation processes of public hearings and 
public notices, the Commission has introduced innovative, flexible and less formal means 
of consulting the public and the industries we regulate. For example, the CRTC is 
conducting regional consultations, public forums and town hall meetings, round tables and 
workshops with various "client groups". 


These mechanisms facilitate effective citizen engagement and input and are 
structured using technologies such as video/audio conferencing and conference calls, so 
that the Commission can maximize its public accessibility. Furthermore these 
consultations are often conducted during evenings and weekends, as well as during the 
day, to encourage the maximum participation possible. 


Complaints received by the CRTC are generally forwarded to the specific licensee 
for response and are then placed on each licensee's public file prior to the public hearing 
at which their licence renewal application is considered, with the exception of those 
complaints that are referred to the Canadian Broadcast Standards Council or the Cable 
Television Standards Council. Anyone can consult these files upon request. Broadcasting 
licensees are required to announce the nature of any application before the Commission 
over their facilities and to make a copy of their application and any complaints they may 
have received available to the public at their place of business. Telecommunications 
Carriers regulated by the Commission are required to outline their applications in billing 
inserts. 


The Commission has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, telecommunications orders 
and other rulings, as well as certain filings, are posted daily on the Commission's website 
(http://www.crtc.gc.ca). In addition, the Commission is encouraging parties to file 
electronic versions of their hardcopy submissions which will be available on the CRTC 
website as well as a list of all comments/interventions. 


In addition, all applications are available for viewing in the Public Examination 


Room at CRTC headquarters in Hull or at the Commission's regional offices in Vancouver, 
Winnipeg, Halifax, Regina, Toronto, Montréal and Edmonton. 
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ACCESS TO INFORMATION ACT 


1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 
Strict time limits, notification and other requirements, set out in the Access to Information 
Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) controls, and is 
responsible for, all administrative activities under the Act. This includes all contact with 
the requestor, the public, third party notification, the administration of fees and time 
limits, liaison with Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Chairman. 


The Coordinator also registers, copies and assigns Access to Information requests. All 
records of fees, time limits, correspondence, etc., are kept by the Coordinator. The 
Coordinator ensures that administrative requirements and time limits are respected 
and keeps a record of the status of each request. A meeting of the ATIP Review 
Committee, which includes the Director General of the Office of Primary Interest and 
the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The purpose of this 
Committee is to advise the Chairman on any decisions to be made under the Access 
to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled by the appropriate branch 
through informal release mechanisms since many of the Commission’s records are 
available to the public. 


Much of the information submitted to the Commission by broadcasting applicants and 
licensees is available in the Commission’s Public Examination Room or its Regional 
Offices. Copies of all interventions and letters of comment or complaint concerning 
specific applicants/licensees are also available for examination, as well as all the 
submissions filed in response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. The Public Examination Room or Regional Offices also have 
copies of the telephone companies’ General Tariffs, all tariff notices and agreements 
which are submitted to the Commission and all submissions received with respect to 
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proposed tariffs and Commission proceedings on various telecommunications matters. 
In addition, the Commission requests that all independent telephone companies follow 
the practice of sending a copy of all applications and Supporting documents directly to 
the Public Examination Room at the Commission’s Central Office. These documents 
are also available at the Regional Offices. 


- Fees 


The Commission assesses fees for access to information requests in accordance with 
the provisions of the Act. All requests for fee waivers are examined on their own 
merits. Applicants are encouraged to visit CRTC offices where they may view the 
documents rather than request what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 

Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 

to the Secretary General. The responsibility for the general administration of the Act 

rests with the Access to Information and Privacy Coordinator. 


- Reading Room 


The Commission's library has been designated under Section 71 of the Access to 
Information Act as the official reading room for Access to Information purposes. 
Arrangements may also be made to view documents in any of the Commission's 
regional offices. 


2. Summary of Requests for Information (2001-2002) 


During the period from April 1, 2001 to March 31, 2002, the CRTC received 
20 requests under the Access to Information Act and completed 21 requests. One file was 
carried over from the period 2000-2001. Seventeen were completed within the 30-day 
limit, two within 31 to 60 days and two took over 121 days for completion. Extensions 
were required in the four cases due to the large amount of records to be reviewed. 
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5 
Of the twenty-one requests completed in 2001-2002, disclosure was as follows: 


- All information disclosed 

- Information disclosed in part 
- Nothing disclosed (exempt) 
- Transferred 

- Unable to process 

- Treated informally 

- Abandoned by applicant 


— 
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Copies of documents were supplied in 17 cases where information was disclosed. 


Exemptions cited in the cases where part of the information was withheld are as 
follows: 


Section Subject No. of times 
s. 19(1) personal information 2 
S. 20(1)(b) financial, commercial, technical 4 


information that is confidential 
information supplied by a third 


party 


S. 20(1)(c) information the disclosure of which 1 
could reasonably be expected to result 
in material financial loss or gain to, 
or could reasonably be expected to 
prejudice the competitive position of, 


a third party 
S. 21(1)(a) advice or recommendations i 
S. 21(1)(b) account of consultations or deliberations 5 
Sizes solicitor-client privilege 6 
S. 24 Statutory prohibition against disclosure 3 
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Documents were also excluded under the following provisions: 
Section Subject No. of times 


Ss. 68 published material or material 1 
available for purchase by the public 


The Commission received requests from the following sources: 


Source No. of Requests 
Media 2 
Business 6 
Public 10 
Organization 2 


In addition, the Commission was consulted six times by other government 
institutions that were responding to requests for records under their control but which had 
Originated with, or were of interest to, the Commission. 


The total cost associated with administering the Act was estimated at $44 450.00 
for personnel costs and $3,900.00 for operational costs. The methodology used for 
calculating the personnel cost was the hourly rate of pay for the staff involved, multiplied 
by the number of hours worked on access to information activities. Operational costs 
include the cost of photocopies, preparation of the annual report and training provided to 
Staff involved in Access to Information matters. 


3. Complaints and Investigations 


One complaint concerning exemptions cited by the Commission was filed with the 
Office of the Information Commissioner and has been resolved. A final determination was 
made by the Office of the Information Commissioner on a pending complaint made in 
regard to the number of pages provided to the requestor. The complainant was informed 
that he had received all the documents available. A second determination was made 
concerning another pending complaint concerning exemptions cited by the Commission . 
The requestor was provided with a revised version of certain documents. 
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4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act were filed 
with the Federal Court of Canada. 
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PRIVACY ACT 


a 


Introduction 


The CRTC has adopted detailed procedures to ensure close adherence to the fees 


3 


Strict time limits, notification and other requirements, set out in the Privacy Act (the Act). 


2. 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, consultations with other government 
departments, liaison with Treasury Board and the Office of the Privacy Commissioner 
and reporting to senior management and the Chairman. 


The Coordinator also registers, copies and assigns Privacy requests. All records of 
time limits, correspondence, etc., are kept by the Coordinator. A meeting of the 
Review Committee, consisting of the Director General of the Office of Primary Interest 
and the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The Review Committee 
provides advice to the Chairman on any decisions to be made under the Privacy Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is no obvious 
concern about the protection of the information. 


All requests from Commission employees for information contained in their personnel 
files are handled informally by the Human Resources Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 
to the Secretary General. The responsibility for the general administration of the Act 
rests with the Access to Information and Privacy Coordinator. 
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3. Summary of Requests for Personal Information (2001-2002) 

Two requests for information under the Privacy Act were received during the period 
April 1, 2001 to March 31, 2002 and were completed within 30 days. 
4. Complaints and Investigations 

One complaint was filed with the Privacy Commissioner in 2001-2002, relating to 
the fact that the CRTC posted the complainant’s name and e-mail address on its website 
without the complainant's knowledge. This complaint was resolved to the complainant’s 
satisfaction. 


9. Appeals to Federal Court 


No appeals to Federal Court were filed under the Privacy Act. 


6. Disclosures under 8(2)(e) of the Privacy Act 

The Commission received no requests for disclosure under subsection 8(2)(e) of 
the Act. 
7. Exempt Banks 

The Commission does not have any Personal Information Banks that have been 
approved as an exempt bank under subsection 18(2) of the Act. 
8. Use and Disclosure 

All personal information has been registered in the /nfoSource. Persons registering 


complaints with the Commission are advised of the Commission's practice of placing their 
correspondence on publicly available files and are given the right of refusal. 
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EE Canadian Radio-television and Conseil de la radiodiffusion et des 
Telecommunications Commission  télécommunications canadiennes 


i+] 


Conseil de la radiodiffusion et des Canadian Radio-television and 
télécommunications canadiennes Telecommunications Commission 


Les Terrasses de la Chaudière 
1, Promenade du Portage 

Hull (Québec) 

K1A ON2 


Président / Chairman 


The Honourable Sheila Copps 
Minister of Canadian Heritage 
15 Eddy Street 

Hull, Quebec 

K1A OM5 


Dear Minister: 

In accordance with the provisions of Section 72 of the Access 
to Information and Privacy Acts, the Canadian Radio-television 
and Telecommunications Commission hereby submits its 


annual report for the year ending March 31, 2003 for referral to 
the Standing Committee on Justice and Human Rights. 


Yours respectfully, 


a ie 


Charles M. Dalfen 
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Access to Information & Privacy Coordinator 


CRTC 
1, Promenade du Portage 


Central Building, Les Terrasses de la Chaudiére 


Hull, Quebec 
(819) 997-4274 


or 
Toll free 1-877-249-CRTC (2782) 


Tel: (819) 997-0313 
TDD (819) 994-0423 


Internet Address: http://www.crtc.gc.ca 


Mailing Address 
Headquarters 
Ottawa, Ontario 
K1A ON2 


in Nova Scotia 

Metropolitan Place 

99 Wyse Road, Suite 1410 
Dartmouth, Nova Scotia B3A 4S5 
Tel: (902) 426-7997 

Fax: (902) 426-2721 

TDD: (902) 426-6997 


in Manitoba 

275 Portage Avenue 

Suite 1810 

Winnipeg, Manitoba R3B 2B3 
-Tel: (204) 983-6306 

Fax: (204) 983-6317 

TDD: (204) 983-8274 


in Saskatchewan 


Cornwall Profesional Building 
2125 11" Avenue, Suite 103 
Regina, Saskatchewan S4P 3X3 
Tel: (306) 780-3422 


Location 

Headquarters 

1, Promenade du Portage 
Central Building 

Hull, Quebec 


in Quebec 

405 de Maisonneuve Boulevard East 
Suite B2300 

Montréal, Quebec H2L 4J5 

Tel: (514) 283-6607 

Fax: (514) 283-3689 

TDD: (514) 283-8316 


in Ontario 

55 St. Clair Avenue East 
Suite 624 

Toronto, Ontario MAT 1M2 
Tel: (416) 952-9096 
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in British Columbia in Alberta 

580 Hornby Street, Suite 530 Standard Life Center 
Vancouver, B.C. V6C 3B6 10405 Jasper Avenue, Suite 520 
Tel: (604) 666-2111 Edmonton, Alberta T5J 3N4 
Fax: (604) 666-8322 Tel: (780) 495-3224 


TDD: (604) 666-0778 


Minister of Public Works & Government Services Canada 2003 
Catalogue no. BC91-1/2003 
ISBN 0-662-67458-8 
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THE COMMISSION'S MANDATE 


Established by Parliament in 1968, the Canadian Radio-television and 
Telecommunications Commission (CRTC) is an independent public authority constituted 
under the Canadian Radio-television and Telecommunications Commission Act (R.S.C. 
1985, c. C-22, as amended). The CRTC reports to Parliament through the Minister of 
Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all aspects of the 
Canadian broadcasting system and to regulate telecommunications common carriers that 
fall under federal jurisdiction. The CRTC derives its regulatory authority over broadcasting 
from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its telecommunications 
regulatory powers are derived from the Telecommunications Act (S:6,1993, c/38. as 
amended) and various “special” acts of Parliament created for specific telecommuni- 
cations companies. Such special acts explicitly make specified activities or functions of 
those companies subject to the authority of the CRTC, for example, the Bell Canada Act, 
the Telesat Canada Reorganization and Divestiture Act, and the Teleglobe Canada 
Reorganization and Divestiture Act. 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting system to 
implement the broadcasting policy set out in the Broadcasting Act, and 


e to regulate telecommunications in Canada to implement the policy set out in the 
Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and telecommunications, the 
Commission must act in the public interest consistent with the statutes under which it 
operates. Through its public activities, including the public hearing process, the 
Commission ensures its sensitivity and responsiveness to the public. It is finding new 
ways to enhance public participation and processes and is looking at new mechanisms for 
incorporating the public’s input into policy formulation. Participation by Canadian citizens 
in our public proceedings is considered very important, particularly with respect to policy 
based hearings. 


Recognizing that the public must be armed with the maximum possible amount of 
information if its participation in the decision-making process is to be meaningful, the | 
Commission has endeavored, since its inception, to establish rules and procedures which 
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will allow public access to most of the information submitted to the Commission by 
applicants and other parties balancing competitive confidentiality impacts with the needs 
of the public. 


To complement our established consultation processes of public hearings and 
public notices, the Commission has introduced innovative, flexible and less formal means 
of consulting the public and the industries we regulate. For example, the CRTC is 
conducting regional consultations, public forums and town hall meetings, round tables and 
workshops with various "client groups". 


These mechanisms facilitate effective citizen engagement and input and are 
Structured using technologies such as video/audio conferencing and conference calls, so 
that the Commission can maximize its public accessibility. Furthermore these 
consultations are often conducted during evenings and weekends, as well as during the 
day, to encourage the maximum participation possible. 


Complaints received by the CRTC are generally forwarded to the specific licensee 
for response and are then placed on each licensee's public file prior to the public hearing 
at which their licence renewal application is considered, with the exception of those 
complaints that are referred to the Canadian Broadcast Standards Council or the Cable 
Television Standards Council. Anyone can consult these files upon request. Broadcasting 
licensees are required to announce the nature of any application before the Commission 
over their facilities and to make a copy of their application and any complaints they may 
have received available to the public at their place of business. Telecommunications 
carriers regulated by the Commission are required, in some instance, to notify their 
customers about their applications through billing inserts, letters or other means of notice. 


The Commission has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, telecommunications orders 
and other rulings, as well as certain filings, are posted daily on the Commission's website 
(http://www.crtc.gc.ca). In addition, the Commission is encouraging parties to file 
electronic versions of their hardcopy submissions which will be available on the CRTC 
website as well as a list of all comments/interventions. 


In addition, all applications are available for viewing in the Public Examination 


Room at CRTC headquarters in Hull or at the Commission's regional offices in Vancouver, 
Winnipeg, Halifax, Regina, Toronto, Montréal and Edmonton. 
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ACCESS TO INFORMATION ACT 
1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 
Strict time limits, notification and other requirements, set out in the Access to Information 
Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) controls, and is 
responsible for, all administrative activities under the Act. This includes all contact with 
the requestor, the public, third party notification, the administration of fees and time 
limits, liaison with Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Chairman. 


The Coordinator also registers, copies and assigns Access to Information requests. All 
records of fees, time limits, correspondence, etc., are kept by the Coordinator. The 
Coordinator ensures that administrative requirements and time limits are respected 
and keeps a record of the status of each request. A meeting of the ATIP Review 
Committee, which includes the Director General of the Office of Primary Interest and 
the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The purpose of this 
Committee is to advise the Chairman on any decisions to be made under the Access 
to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled by the appropriate branch 
through informal release mechanisms since many of the Commission’s records are 
available to the public. 


Much of the information submitted to the Commission by broadcasting applicants and 
licensees is available in the Commission’s Public Examination Room or its Regional 
Offices. Copies of all interventions and letters of comment or complaint concerning 
specific applicants/licensees are also available for examination, as well as all the 
submissions filed in response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. The Public Examination Room or Regional Offices also have 
copies of the telephone companies’ General Tariffs, all tariff notices and agreements 
which are submitted to the Commission and all submissions received with respect to 
proposed tariffs and Commission proceedings on various telecommunications matters. 
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- Fees 


The Commission assesses fees for access to information requests in accordance with 
the provisions of the Act. All requests for fee waivers are examined on their own 
merits. Applicants are encouraged to visit CRTC offices where they may view the 
documents rather than request what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 

Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 

to the Secretary General. The responsibility for the general administration of the Act 

rests with the Access to Information and Privacy Coordinator. 


- Reading Room 


The Commission's library has been designated under Section 71 of the Access to 
Information Act as the official reading room for Access to Information purposes. 
Arrangements may also be made to view documents in any of the Commission's 
regional offices. 


2. Summary of Requests for Information (2002-2003) 


During the period from April 1, 2002 to March 31, 2003, the CRTC received 
14 requests under the Access to Information Act and completed 12 within the 30-day limit, 
two are being carried forward to the period April 1, 2003 to March 31, 2004. Extensions 
were required in those cases due to the large amount of records to be reviewed and the 
need to consult with other departments. 


Of the twelve requests completed in 2002-2003, disclosure was as follows: 


- All information disclosed 

- Information disclosed in part 
- Nothing disclosed (exempt) 
- Transferred 

- Unable to process 

- Treated informally 

- Abandoned by applicant 
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Copies of documents were supplied in cases where information was disclosed. 


Exemptions cited in the cases where part of the information was withheld are as 
follows: 


Section 


S. 


Ss. 


S. 


Ho 
20(1)(a) 


20(1)(b) 


.20(1)(d) 


.21(1)(a) 
. 21(1)(b) 


+01(1)(C) 
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Subject No. of times 
personal information 0 
trade secrets of a third party 1 
financial, commercial, technical 1 


information that is confidential 
information supplied by a third 


party 


information the disclosure of which could 1 
reasonably be expected to interfere with 
contractual or other negotiations of a 


third party 

advice or recommendations 1 
account of consultations or deliberations 2 
positions or plans developed for the 1 


purpose of negotiations 


solicitor-client privilege 6 
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16 
Documents were also excluded under the following provisions: 
Section Subject No. of times 


s. 68 published material or material 1 
available for purchase by the public 


The Commission received requests from the following sources: 


Source No. of Requests 
Media 1 
Business 3 
Public 10 


In addition, the Commission was consulted 13 times by other government 
institutions that were responding to requests for records under their control but which had 
originated with, or were of interest to, the Commission. 


The total cost associated with administering the Act was estimated at $13,030.00 in 
Salary dollars and $3,987.00 in operational costs. The methodology used for calculating 
the personnel cost was the hourly rate of pay for the staff involved, multiplied by the 
number of hours worked on access to information activities. Operational costs include the 
cost of photocopies, preparation of the annual report and training provided to staff 
involved in Access to Information matters. 


3. Complaints and Investigations 


Two complaints were filed with the Office of the Information Commissioner with 
respect to the withholding of information. One complaint was withdrawn by the 
complainant and the other one is still under investigation. 


4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act were filed 
with the Federal Court of Canada. 
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PRIVACY ACT 


1. 


Introduction 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 


strict time limits, notification and other requirements, set out in the Privacy Act (the Act). 


2. 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, consultations with other government 
departments, liaison with Treasury Board and the Office of the Privacy Commissioner 
and reporting to senior management and the Chairman. 


The Coordinator also registers, copies and assigns Privacy requests. All records of 
time limits, correspondence, etc., are kept by the Coordinator. A meeting of the 
Review Committee, consisting of the Director General of the Office of Primary Interest 
and the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The Review Committee 
provides advice to the Chairman on any decisions to be made under the Privacy Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is no obvious 
concern about the protection of the information. 


All requests from Commission employees for information contained in their personnel 
files are handled informally by the Human Resources Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 
to the Secretary General. The responsibility for the general administration of the Act 
rests with the Access to Information and Privacy Coordinator. 
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3. Summary of Requests for Personal Information (2002-2003) 

Four requests for information under the Privacy Act were received during the period 
April 1, 2002 to March 31, 2003 and were completed within 30 days. 
4. Complaints and Investigations 

One complaint was filed with the Office of the Privacy Commissioner of Canada 
who concluded that the complaint was not well-founded. 
5. Appeals to Federal Court 


No appeals to Federal Court were filed under the Privacy Act. 


6. Disclosures under 8(2)(e) of the Privacy Act 


The Commission received no requests for disclosure under subsection 8(2)(e) of 
the Act. 


7. Exempt Banks 


The Commission does not have any Personal Information Banks that have been 
approved as an exempt bank under subsection 18(2) of the Act. 


8. Use and Disclosure 
All personal information has been registered in the /nfoSource. Persons registering 


complaints with the Commission are advised of the Commission’s practice of placing their 
correspondence on publicly available files and are given the right of refusal. 
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THE COMMISSION'S MANDATE 


The Canadian Radio-television and Telecommunications Commission (CRTC) was 
established by Parliament in 1968. It is an independent public authority constituted under the 
Canadian Radio-television and Telecommunications Commission Act (R.S.C. 1985, c. C-22, as 
amended) and reports to Parliament through the Minister of Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all aspects of the 
Canadian broadcasting system, as well as to regulate telecommunications common carriers 
and service providers that fall under federal jurisdiction. The CRTC derives its regulatory 
authority over broadcasting from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its 
telecommunications regulatory powers are derived from the Telecommunications Act (S.C. 
1993, c. 38, as amended) and the Bell Canada Act (S.C. 1987, c. 19 as amended). 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting system to 
implement the broadcasting policy set out in the Broadcasting Act, and 


e to regulate telecommunications in Canada to implement the policy set out in the 
Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and telecommunications, the 
CRTC must act in the public interest consistent with the statutes under which it operates. 
Through its public activities, including the public hearing process, the CRTC ensures its 
Sensitivity and responsiveness to the public. It is finding new ways to enhance public 
participation and processes and is looking at new mechanisms for incorporating the 
public’s input into policy formulation. Participation by Canadian citizens in our public 
proceedings is considered very important, particularly with respect to policy based 
hearings. 


Recognizing that the public must be armed with the maximum possible amount of 
information if its participation in the decision-making process is to be meaningful, the 
CRTC has endeavored, since its inception, to establish rules and procedures which 
will allow public access to most of the information submitted to the CRTC by applicants 
and other parties balancing competitive confidentiality impacts with the needs of the 
public. 
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These mechanisms facilitate effective citizen engagement and input and are 
structured using technologies such as video/audio conferencing and conference calls, so 
that the CRTC can maximize its public accessibility. 


Complaints received by the CRTC are generally forwarded to the specific licensee 
for response and are then placed on each licensee's public file prior to the public hearing 
at which their license renewal application is considered, with the exception of those 
complaints that are referred to the Canadian Broadcast Standards Council or the Cable 
Television Standards Council. Anyone can consult these files upon request. Broadcasting 
licensees are required to announce the nature of any application before the CRTC over 
their facilities and to make a copy of their application and any complaints they may have 
received available to the public at their place of business. Telecommunications Carriers 
regulated by the CRTC are required, in some instance, to notify their customers about 
their applications through billing inserts, letters or other means of notice. 


The CRTC has also developed a number of internal procedures for facilitating 
public access to documents. Decisions, notices, telecommunications orders and other 
rulings, as well as certain filings, are posted daily on the website (http://www.crtc.gc.ca). 
In addition, the CRTC is encouraging parties to file electronic versions of their hardcopy 
submissions which will be available on the CRTC website as well as a list of all 
comments/interventions. 


In addition, all applications are available for viewing in the Documentation Centre at 
CRTC headquarters in Hull or at the Regional offices in Vancouver, Winnipeg, Halifax, 
Regina, Toronto, Montréal and Edmonton. 
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ACCESS TO INFORMATION ACT 
1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close adherence to the fees, 
Strict time limits, notification and other requirements set out in the Access to Information 
Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) controls, and is 
responsible for, all administrative activities under the Act. This includes all contact with 
the requestor, the public, third party notification, the administration of fees and time 
limits, liaison with Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Chairman. 


The Coordinator also registers copies and assigns Access to Information requests. All 
records of fees, time limits, correspondence, etc., are kept by the Coordinator. The 
Coordinator ensures that administrative requirements and time limits are respected 
and keeps a record of the status of each request. A meeting of the ATIP Review 
Committee, which includes the Director General of the Office of Primary Interest and 
the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The purpose of this 
Committee is to advise the Chairman on any decisions to be made under the Access 
to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled through informal release 
mechanisms. 


Much of the information submitted to the CRTC by broadcasting applicants and 
licensees is available for viewing at the Documentation Centre or at the Regional 
Offices. Copies of all interventions and letters of comment or complaint concerning 
specific applications are also available for viewing, as well as all the submissions filed 
in response to a call for comments with regards to a regulatory Policy Review and/or 
Hearing. 


The Documentation Centre also have copies of the telephone companies’ General 
Tariffs, all tariff notices and agreements which are submitted to the CRTC and all 
submissions received with respect to proposed tariffs and proceedings on various 
telecommunications matters. 
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- Fees 


The fees for access to information requests are assessed in accordance with the 
provisions of the Act. All requests for fee waivers are examined on their own merits. 
Applicants are encouraged to visit CRTC offices where they may view the documents 
rather than request what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 


to the Secretary General. The responsibility for the general administration of the Act 
rests with the Coordinator. 


- Reading Room 


The Documentation Centre has been designated under Section 71 of the Access to 
Information Act as the official reading room for Access to Information purposes. 
Arrangements may also be made to view documents in any of the Regional offices. 


2. Statistical Report/Interpretation 


You will find attached (Appendix |) the statistical report on the Access to Information 


applications dealt with during the reporting period. The following provides interpretations 
for the information contained in this report. 


- Requests received 


During the period from April 1, 2003 to March 31, 2004, the CRTC received 
17 requests under the Access to Information Act. Two were requests outstanding 
from the previous reporting period and one was carried forward to the period from 


April 1 2004 to March 31, 2005. The 17 requests were submitted from the following 
sources: 


Source No. of Requests 
Media 1 
Academia 1 
Business 

Public — 11 
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- Disposition of requests completed 
Disclosure of the information was as follows: 


- All information disclosed 

- Information disclosed in part 
- Nothing disclosed (exempt) 
- Transferred 

- Abandoned by applicant 


Oo OF 


- Exemptions invoked 


As noted in the attached Statistical Report (Appendix 1), exemptions under sections 
19, 20, 21, 23 and 24 of the Act were invoked. The Statistical Report is intended to 
show the types of exemptions invoked to deny access. For example, if in one request 
different exemptions were used, one exemption under each relevant section would be 
reported. If the same exemption is used several times for the same request, it is 
reported only once. 


- Exclusions cited 


The Act does not apply to published material, material available for purchase by the public 
or confidences of the Queen’s Privy Council, pursuant to sections 68 and 69 of the Act 
respectively. As in the case of exemptions, the Statistical Report (Appendix l) is intended to 
Show the types of exclusions invoked to deny access. 


- Completion time 
Extensions were required in seven cases due to the large amount of records to be 
reviewed and the need to consult with third parties. Six of those requests were 


processed between 61 and 120 days and the other was processed between 31 and 
60 days. One request was transferred to another department. 


- Method of access 


Copies were provided to the requestors in 12 cases and one requestor chose to view 
the request at the Documentation Centre before getting the necessary copies made. 
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These mechanisms facilitate effective citizen engagement and input and are 
Structured using technologies such as video/audio conferencing and conference Calls, so 
that the CRTC can maximize its public accessibility. 


Complaints received by the CRTC are generally forwarded to the specific licensee 
for response and are then placed on each licensee's public file prior to the public hearing 
at which their license renewal application is considered, with the exception of those 
complaints that are referred to the Canadian Broadcast Standards Council or the Cable 
Television Standards Council. Anyone can consult these files upon request. Broadcasting 
licensees are required to announce the nature of any application before the CRTC over 
their facilities and to make a copy of their application and any complaints they may have 
received available to the public at their place of business. Telecommunications carriers 
regulated by the CRTC are required, in some instance, to notify their customers about 
their applications through billing inserts, letters or other means of notice. 


The CRTC has also developed a number of internal procedures for facilitating 
public access to documents. Decisions, notices, telecommunications orders and other 
rulings, as well as certain filings, are posted daily on the website (http://www.crtc.ge.ca). 
In addition, the CRTC is encouraging parties to file electronic versions of their hardcopy 
submissions which will be available on the CRTC website as well as a list of all 
comments/interventions. 


In addition, all applications are available for viewing in the Documentation Centre at 


CRTC headquarters in Hull or at the Regional offices in Vancouver, Winnipeg, Halifax, 
Regina, Toronto, Montréal and Edmonton. 
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- Fees 


The fees collected during the reporting period totaled $553.00. Fees of $113.00 were 
waived for one request. 


- Costs 


Total salary cost associated with Access to Information Act activities are estimated at 
$23, 440. Other costs amounted to $4,528 for a total of $27,968 for 2003-04. The 
methodology used for calculating the personnel cost was the hourly rate of pay for the 
Staff involved, multiplied by the number of hours worked on Access to Information 
activities. Operational costs include the cost of photocopies, preparation of the annual 
report and training provided to staff involved in Access to Information matters. 


3. Complaints and Investigations 

The pending complaint filed in the previous period was solved to the satisfaction of 
both the complainant and the CRTC. One complaint was filed with respect to the 
withholding of information and is still under investigation. 
4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act were filed 
with the Federal Court of Canada. 
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PRIVACY ACT 


1. 


Introduction 


The CRTC has adopted detailed procedures to ensure close adherence to the 


requirements, set out in the Privacy Act (the Act). 


2. 


Institutional Policies 


- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, consultations with other government 
departments, liaison with Treasury Board and the Office of the Privacy Commissioner 
and reporting to senior management and the Chairman of the CRTC. 


The Coordinator also registers copies and assigns Privacy requests. All records of 
time limits, correspondence, etc., are kept by the Coordinator. A meeting of the 
Review Committee, consisting of the Director General of the Office of Primary Interest 
and the General Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The Review Committee 
provides advice to the Chairman on any decisions to be made under the Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is no obvious 
concern about the protection of the information. 


All requests from CRTC employees for information contained in their personnel files 
are handled informally by the Human Resources Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are delegated to the 
Vice-Chairperson of Broadcasting or the Vice-Chairman of Telecommunications in his 
absence. In their collective absence, the powers, duties and functions are delegated 


to the Secretary General. The responsibility for the general administration of the Act 
rests with the Coordinator. 
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3. Statistical Report 


The CRTC received no requests for information under the Privacy Act during the 
reporting period, as outlined in the attached Statistical Report (Appendix Il), nor did it 
receive requests for disclosure under subsection 8(2) of the Act. 


4. Complaints and Investigations 


Three complaints were filed with the Office of the Privacy Commissioner of Canada 
who concluded that one of the complaints was not well-founded. The other two 
complaints were closed as settled in the course of investigation. 


95. Appeals to Federal Court 
No appeals to Federal Court were filed under the Privacy Act. 


6. Use and Disclosure 


The CRTC employees are made aware of their responsibilities for the proper 
management of personal information holdings. Responsible sectors are also required to consult 
with the ATIP Coordinator before collecting any personal information. 


The ATIP Coordinator must be notified where personal information in a personal 
information bank is used or disclosed for a use consistent with the purpose for which the 
information was obtained or compiled, but was not identified in the statement of consistent uses 
published in Info Source. 
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fe See Se MALE REPORT ON THE ACCESS TO INFORMATION ACT 
RAPPORT CONCERNANT LA LOI SUR L'ACCÈS À L'INFORMATON 


Reporting period / Période visée par le rapport 
2003-2004 
Media / ru: Academia / Secteur universitatire Business / Secteur commercial Organization / Organisme Public 
1 4 0 11 
Requests under the Access to Information Act / Dispositon of requests completed / 


Demandes en vertu de la Loi sur l'accès à l'information Disposition à l'égard des demandes traitées 
Received during reporting period / 17 Unable to process / 
Reçues pendant ta période visée par le rapport Traitement impossible 
Outstanding from previous period / : 2 Disclosed in part / Abandoned by applicant / 
En suspens depuis la période antérieure Communication partielle if Abandon de la demande 
Completed during reporting period / 
Traitées pendant la période visées par le rapport 
Carried forward / 
Reportées 


Il Exemptions invoked / 
Exceptions invoquées 


| 
S! : S. Si 
Art. 13(1)(a) Art 16(1)(a) Art. 18(b) Art. 21(1)(a) 


( 
(c) 
S. 


Conseil de la radiodiffusion et des télécommunications canadiennes 


Institution 


Nothing disclosed (excluded) / Treated informally / 
Traitement non officiel 


Aucune communication (exclusion) 


ransferred / 
ransmission 


S & 
S. 15(1) International rel. / 
Art. Relations interm. (b) 4 


Defence / 

Défense 

Subversive activities / 
Activités subversives 


Exclusions cited / 
Exclusions citées 


Completion time / 
Délai de traitement 


S 


À 30 days or under / 
Art. 69(1)(c) 


30 jours ou moins 


31 to 60 days / 


S. 
Art. 68(a) 


(d) 


De 31 a 60 jours 
61 to 120 days / 
(e) De 61 à 120 jours 6 
S. f) 121 days or over / 0 
Art. 69(1)(a) ( 121 jours ou plus 
(g) 


Method of access / 
Méthode de consultation 


Vv Translations / 
Traduction 


Il 
Translations requested / 
Traductions demandées 
Translations English to French / 
prepared / De l'anglais au français 
Traductions French to English / 0 
Du français à l'anglais 


préparées 


Extensions / 
Prorogations des délais 


Copies given / 
Copies de l'original 


Examination / 
Examen de l'original 


Copies and examination / 
Copies et examen 


30 days or under / 31 days or over / 
30 jours ou moins 31 jours ou plus 


Searching / 
Recherche 
ES ec 
|. 
0 7 


Third party / 
Tiers 
TOTAL 

Fees / Costs 

Frais Coûts 

Net fees collected / Financial (all reasons) / 
| Frais net perçus Financiers (raisons) 
Sn 23,440.00 


Traitement 


Preparation / 
Préparation 


Application fees / 
Frais de la demande 


$85. 00 


Administration (O and M) / 
Administration (fonctionnement et maintien) 4, 528. 00 


Computer processing / 
Traitement informatique 


Reproduction $468. 00 


Searching / 
Recherche 


Person year utilization (all reasons) / 
Années-personnes utilisées (raison) 


f 
Person year (decimal format) / id 0.45 


No. of times / 
Nombre de fois 


Fees waived / 
Dispense de frais 


$25.00 or under / 
25 $ ou moins 


Années-personnes (nombre décimal) 


. Over $25.00 / 

De plus de 25 $ $113.00 pe 
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Requests under the Privacy Act / 


des renseignements personnels 


Outstanding from previous period / 


En suspens depuis la période antérieure 


Il Disposition of request completed / 
Disposition à l'égard des demandes traitées 


Disclosed in part / 
Communication partielle 


Nothing disclosed (exempt) / 
Aucune communication (exemption) 


Unable to process / 


Traitement impossible 


Abandonned by applicant / 
Abandon de la demande 


conseil de la radiodiffusion et des télécommunications canadiennes 


Demandes en vertu de la Loi sur la protection 


Received during reporting period / 
Reçues pendant la période visée par le rapport 


Completed during reporting period / 
Traitées pendant la période visées par le rapport 


Carried forward / 
Reportées 


REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
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Art. 69(1)(a) 
FR 

Si. 

Art. 70(1)(a) 


isa hares 
D AE on 
PRE RER Me 
FRERE SR 
Re 


Completion time / 
Délai de traitement 


IV Exclusions cited / 


30 days or under / 


30 jours ou moins 


31 to 60 days / 
De 31 à 60 jours 


61 to 120 days / 
De 61 à 120 jours 


Transferred / 
Transmission 


Exemptions invoked / 
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Art. 22(2) 
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Art. 23 (a) 
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Reporting period / Période visée par le rapport 
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Traductions demandées 
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De l'anglais au français 
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prepared / 


Traductions 
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French to English / 
Du français à l'anglais 


VIII Method of access / 
Méthode de consultation 


Copies given / 
Copies de l'original 


Examen de l'original 


Copies and examination / 
Copies et examen 


Corrections and notation / 
Corrections et mention 
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The Honourable Liza Frulla 
Minister of Canadian Heritage 
15 Eddy Street 

Hull, Quebec 

K1A OM5 


Dear Minister: 


In accordance with the provisions of Section 72 of the Access to Information 
Act and the Privacy Act, the Canadian Radio-television and 
Telecommunications Commission hereby submits its annual report for the 
year ending March 31, 2005 for referral to the Standing Committee on 
Justice and Human Rights. 


Yours respectfully, 


Ce 


Charles M. Dalfen 
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THE COMMISSION'S MANDATE 


The Canadian Radio-television and Telecommunications Commission 
(CRTC) was established by Parliament in 1968. It is an independent public 
authority constituted under the Canadian Radio-television and 
Telecommunications Commission Act (R.S.C. 1985, c. C-22, as amended) 
and reports to Parliament through the Minister of Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all 
aspects of the Canadian broadcasting system, as well as to regulate 
telecommunications common carriers and service providers that fall under 
federal jurisdiction. The CRTC derives its regulatory authority over 
broadcasting from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its 
telecommunications regulatory powers are derived from the 
Telecommunications Act (S.C. 1993, c. 38, as amended) and the Bell 
Canada Act (S.C. 1987, c.19 as amended). 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting 
system to implement the broadcasting policy set out in the Broadcasting Act, 
and 


+ to regulate telecommunications in Canada to implement the policy set out 
in the Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and 
telecommunications, the CRTC must act in the public interest consistent with 
the statutes under which it operates. Through its public activities, including 
the public hearing process, the CRTC ensures its sensitivity and 
responsiveness to the public. It is finding new ways to enhance public 
participation and processes and is looking at new mechanisms for 
incorporating the public’s input into policy formulation. Participation by 
Canadian citizens in our public proceedings is considered very important. 


Recognizing that the public must be armed with the maximum possible 
amount of information if its participation in the decision-making process is to 
be meaningful, the CRTC has endeavored, since its inception, to establish 
rules and procedures which will allow public access to most of the 
information submitted to the CRTC by applicants and other parties balancing 
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competitive confidentiality impacts with the needs of the public. 


These mechanisms facilitate effective citizen engagement and input 
and are structured using technologies such as video/audio conferencing and 
conference calls, so that the CRTC can maximize its public accessibility. 


Complaints received by the CRTC are generally forwarded to the 
specific licensee for response and are then placed on each licensee's public 
file prior to the public hearing at which their license renewal application is 
considered, with the exception of those complaints that are referred to the 
Canadian Broadcast Standards Council or the Cable Television Standards 
Council. Anyone can consult these files upon request. Broadcasting 
licensees are required to announce the nature of any application before the 
CRTC over their facilities and to make a copy of their application and any 
complaints they may have received available to the public at their place of 
business. Telecommunications carriers regulated by the CRTC are required, 
in some instance, to notify their customers about their applications through 
billing inserts, letters or other means of notice. 


The CRTC has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, 
telecommunications orders and other rulings, as well as certain filings, are 
posted daily on the website (http://www.crtc.gc.ca). In addition, the CRTC is 
encouraging parties to file electronic versions of their hardcopy submissions 
which will be available on the CRTC website as well as a list of all 
comments/interventions. 


In addition, all applications are available for viewing in the 
Documentation Centre at CRTC headquarters in Hull or at the Regional 
offices in Vancouver, Winnipeg, Halifax, Regina, Toronto, Montréal and 
Edmonton. 


nr 


7. ts 
ae 


LR «= 


2 Nolen um canal tel gid 18 Orne act of solr atid 
oft of Deviate erat art sinieiqgnes sorti 10 noliqeone orl ei, beretiletiog 
Stiegl!) cogetiel he arf yo lonued 2leinale tenoband palbenso 
gare Jean Noqu aff aeortl Hugo aco anoynA, HS NÉO 
adi oid atioe Lors ewer? oonuoring of bein on fpaenéen 
ying Dive. tiene 16 YQ a Balan. of bom epiilioal ert revo OTHD 
ln die @nit la Sida 400) of eitelleve bavienor avert yen yen! sinigiqnos 
so yupat ot OTHS ant yd beiziupn eines encdeginummoseleT eserisut 
rowowt ecnteciqgn wi heads vi ier wort qYliion of . 00s/ani afhoe ni 
eaten to alge rd 70 Mental Aron ori 


ot crabes torrent te chen A beqaleved dald ea OTRO att 
ceci noie sineeuseb of soc cing Orion 
wis april? lens an Row te .2orthn iedic bane. 2166 mioiteitimmonelss © 
n (FC ES nolteha Ni 60.0 WMA QE) les 79 noyied eco 
roro O0 ed? dnt 1D are vo fir Hoole Vito! sains QMOSUOONE 
fio & où à eu low an winadew OTAD stl fe aides ut od tw rhiriw 
| 7 wreains oem win 


all eu polwei vd erisiave om notion Le 1otibbhe ni h 
taiqnf wit iA. hue cf erernuphae TAG is Pins notes 


| | 
ie iso 0h27 enige? xstiieh Due asyuuonay ni So 
| 7 noinomba 
? 
* 
| | ay 
Pr 2 
i L 
a | 
1 vi 7 à 
7 
À ‘the 7 7 


ACCESS TO INFORMATION ACT 
1. Institutional Policies 


The CRTC has adopted detailed procedures to ensure close 
adherence to the fees, strict time limits, notification and other requirements 
set out in the Access to Information Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) 
controls, and is responsible for, all administrative activities under the Act. 
This includes all contact with the requestor, the public, third party notification, 
the administration of fees and time limits, liaison with Treasury Board, the 
Office of the Information Commissioner and reporting to senior management 
and the Chairman. 


The Coordinator also registers copies and assigns Access to Information 
requests. All records of fees, time limits, correspondence, etc., are kept by 
the Coordinator. The Coordinator ensures that administrative requirements 
and time limits are respected and keeps a record of the status of each 
request. A meeting of the ATIP Review Committee, which includes the 
Director General of the Office of Primary Interest and the General Counsel, 
is scheduled by the Coordinator when a recommendation is made to 
withhold information concerning any given request. The purpose of this 
Committee is to advise the Chairman on any decisions to be made under the 
Access to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled through informal 
release mechanisms. 


Much of the information submitted to the CRTC by broadcasting applicants 
and licensees is available for viewing at the Documentation Centre or at the 
Regional Offices. Copies of all interventions and letters of comment or 
complaint concerning specific applications are also available for viewing, as 
well as all the submissions filed in response to a call for comments with 
regards to a regulatory Policy Review and/or Hearing. 


The Documentation Centre also have copies of the telephone companies’ 
General Tariffs, all tariff notices and agreements which are submitted to the 
CRTC and all submissions received with respect to proposed tariffs and 
proceedings on various telecommunications matters. 
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- Fees 


The fees for access to information requests are assessed in accordance with 
the provisions of the Act. All requests for fee waivers are examined on their 
own merits. Applicants are encouraged to visit CRTC offices where they 
may view the documents rather than request what could be a large number 
of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are 
delegated to the Vice-Chairmen in his absence. In their collective absence, 
the powers, duties and functions are delegated to the Secretary General. 
The responsibility for the general administration of the Act rests with the 
Coordinator. 


- Reading Room 


The Documentation Centre has been designated under Section 71 of the 
Access to Information Act as the official reading room for Access to 
Information purposes. Arrangements may also be made to view documents 
in any of the Regional offices. 


2. Statistical Report/Interpretation 


You will find attached (Appendix |) the statistical report on the Access 
to Information applications dealt with during the reporting period. The 
following provides interpretations for the information contained in this report. 


- Requests received 


During the period from April 1, 2004 to March 31, 2005, the CRTC received 
40 requests under the Access to Information Act. One request was 
outstanding from the previous reporting period and seven were carried 
forward to the period from April 1 2005 to March 31, 2006. The 40 requests 
were submitted from the following sources: 


Source No. of Requests 
Media Z 
Academia 1 
Business 14 


Public 23 
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- Disposition of requests completed 


Disclosure of the information was as follows: 


- All information disclosed 6 
- Information disclosed in part 18 
- Unable to process 4 
- Treated informally 6 


- Exemptions invoked 


As noted in the attached Statistical Report (Appendix 1), exemptions under 
sections 19, 20, 21, 23 and 26 of the Act were invoked. The Statistical 
Report is intended to show the types of exemptions invoked to deny access. 
For example, if in one request different exemptions were used: one 
exemption under each relevant section would be reported. If the same 
exemption is used several times for the same request, it is reported only 
once. 


- Exclusions cited 


The Act does not apply to published material, material available for purchase 
by the public or confidences of the Queen's Privy Council, pursuant to 
section 68 of the Act. As in the case of exemptions, the Statistical Report 
(Appendix |) is intended to show the types of exclusions invoked to deny 
access. 


- Completion time 


Extensions were required in seven cases for consultation with third parties. 
All those requests were processed between 61 and 120 days. 


- Method of access 

Copies were provided to the requestors in 23 cases and one requestor chose 
to view the request at the Documentation Centre before getting the 
necessary copies made. 


- Fees 


The fees collected during the reporting period totaled $722.00. 
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- Costs 


Total salary cost associated with Access to Information Act activities is 
estimated at $69,536.00. Other costs amounted to $4,209.00 for a total of 
$73,745.00. The methodology used for calculating the personnel cost was 
the hourly rate of pay for the staff involved, multiplied by the number of hours 
worked on Access to Information activities. Operational costs include the 
cost of photocopies, preparation of the annual report and training provided to 
Staff involved in Access to Information matters. 


3. Complaints and Investigations 


A final determination was made by the Office of the Information 
Commissioner on a pending complaint concerning exemptions cited by the 
CRTC. The requestor was provided with a revised version of certain 
documents and certain exemptions were withheld. A complaint was filed 
with respect to the time extensions claimed on four requests filed by one 
requestor and is still pending. 


4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act 
were filed with the Federal Court of Canada. 
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PRIVACY ACT 


1. 


Introduction 


The CRTC has adopted detailed procedures to ensure close 


adherence to the requirements, set out in the Privacy Act (the Act). 


PA 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative 
activities under the Act. This includes all contact with the requestor, 
consultations with other government departments, liaison with Treasury 
Board and the Office of the Privacy Commissioner and reporting to 
senior management and the Chairman of the CRTC. 


The Coordinator also registers copies and assigns Privacy requests. All 
records of time limits, correspondence, etc., are kept by the 
Coordinator. A meeting of the Review Committee, consisting of the 
Director General of the Office of Primary Interest and the General 
Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The 
Review Committee provides advice to the Chairman on any decisions 
to be made under the Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is 
no obvious concern about the protection of the information. 


All requests from CRTC employees for information contained in their 
personnel files are handled informally by the Human Resources 
Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairman under the Act are 
delegated to the Vice-Chairmen in his absence. In their collective 
absence, the powers, duties and functions are delegated to the 
Secretary General. The responsibility for the general administration of 
the Act rests with the Coordinator. 
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3. Statistical Report 


The CRTC received no requests for information under the Privacy Act 
during the reporting period, as outlined in the attached Statistical Report 
(Appendix Il), nor did it receive requests for disclosure under subsection 8(2) 
of the Act. 


4. Complaints and Investigations 


No complaints were filed with the Office of the Privacy Commissioner of 
Canada. 


9. Appeals to Federal Court 
No appeals to Federal Court were filed under the Privacy Act. 


6. Use and Disclosure 


The CRTC employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors 
are also required to consult with the ATIP Coordinator before collecting any 
personal information. 


The ATIP Coordinator must be notified where personal information in 
a personal information bank is used or disclosed for a use consistent with the 
purpose for which the information was obtained or compiled, but was not 
identified in the statement of consistent uses published in Info Source. 


Privacy Impact Assessment 


The CRTC forwarded to the Office of the Privacy Commissioner a 
Privacy Impact Assessment report relating to the Data Collection System. 
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Access to Information and Privacy 
2005 / 2006 


Boe Canadian Radio-television and Conseil de la radiodiffusion et des 
Telecommunications Commission  télécommunications canadiennes 


\sovernment 
Publication: 


The Honourable Beverley J. Oda 
Minister of Canadian Heritage 

15 Eddy Street 

Hull, Quebec 

K1A OM5 


Dear Minister: 


In accordance with the provisions of Section 72 of the Access to Information 
Act and the Privacy Act, the Canadian Radio-television and 
Telecommunications Commission hereby submits its annual report for the 
year ending March 31, 2006 for referral to the Standing Committee on 
Justice and Human Rights. 


Yours respectfully, 


Charles M. Dalfen APR 0 4 92007 | 
Chairman 
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(819) 997-4274 
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Toll free 1-877-249-2782 

TDD — Toll free 1-877-909-2782 

Tel: (819) 997-0313 

TDD — (819) 994-0423 

Internet Address: http://www.crtc.gc.ca 
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THE COMMISSION'S MANDATE 


The Canadian Radio-television and Telecommunications Commission 
(CRTC) was established by Parliament in 1968. It is an independent public 
authority constituted under the Canadian Radio-television and 
Telecommunications Commission Act (R.S.C. 1985, c. C-22, as amended) 
and reports to Parliament through the Minister of Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all 
aspects of the Canadian broadcasting system, as well as to regulate 
telecommunications common carriers and service providers that fall under 
federal jurisdiction. The CRTC derives its regulatory authority over 
broadcasting from the Broadcasting Act (S.C. 1991, c. 11, as amended). Its 
telecommunications regulatory powers are derived from the 
Telecommunications Act (S.C. 1993, c. 38, as amended) and the Bell 
Canada Act (S.C. 1987, c.19 as amended). 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting 
system to implement the broadcasting policy set out in the Broadcasting Act; 
and 


¢ to regulate telecommunications in Canada to implement the policy set out 
in the Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and 
telecommunications, the CRTC must act in the public interest consistent with 
the statutes under which it operates. Through its public activities, including 
the public hearing process, the CRTC ensures its sensitivity and 
responsiveness to the public. It is finding new ways to enhance public 
participation and processes and is looking at new mechanisms for 
incorporating the public’s input into policy formulation. Participation by 
Canadian citizens in our public proceedings is considered very important. 


Recognizing that the public must be armed with the maximum possible 
amount of information if its participation in the decision-making process is to 
be meaningful, the CRTC has endeavored, since its inception, to establish 
rules and procedures which will allow public access to most of the 
information submitted to the CRTC by applicants and other parties balancing 
competitive confidentiality impacts with the needs of the public. 


hangars oe 
Ve au ga 
west) Ve va 


oi de dote Mai: GY esol er 
aide econ bain swiries rime 
ne pin estate oe navies OI AT 
it Jbenmiurne ti Pt > ENT À pu tah cééihéineenté ent Bob | 
a) pray sree betel an i bl | 


wey 


Paes ae Sahiga ol PT 
viet iit 


ut cé one Méabrng ha 22 © £OGF 7 hsah dial ban 
PUT AEE: ae! CLS 


dWTIE0 
ont STAD a i eniicetie QT 


NN Lt AIN. LE URL Acne. WA ogirnnqun bus doper * 
avy (naan mt Mt tue teu Voller gained ah instant bla ” 
DA 


JO ide site i M) ‘aera: Ci ACID 1 ennradusuruod à! eue of » 
eh anhélasrunmseétst ent fé: 
brits gobaictsqs Mod mi ce tlidier oman oi Les Eula: Al 
fifties dnomiberioy perte Hu oll ni. joe uM JT RU oceans, sage” 
within, OA QUES LI Jgucatl: palgaaf-à dirty) robe tolutein 
UNE yipaitie eee el Peewiene 1 RQ ot. atom gris pri nicht) &i i} 
Sita; cons ins ts Eve wen pnb? a iY. da wee a9) | via). 
el wrrreresioedh Wart Ci DNDIOS! 55 3 bg aaseesdag ax 6 hile 
0 [OR LLPLE he. EPS Fr LU Wiel 81 Vee) cén) lon uns xd ( oO 
ne ONE yi birebianoct ai aol is Tul? Pd art étbené 
: | | 4 
ESTE SLT mer ‘aril ntl Hives Decree a) fou DSU ect lord GIMP 
où an REAR 4 gai aT Cai iat dit el ITAA NG El h node to fume 
Actines ot rvoliqeon af 4ahe omni Be. PE ot ligase oa 


EX | Em 10 tam ot erate ites wre Giw tani : UDG APG OG REIN) 
we med Oty eH bah Sinnoligia Yul. "IFO att oi battus roltennoini 


aa Shug ent 9 ibaa il ating rT vila*iteltacs mue 


U 


a = 4h li UC 
Le ga À 7 
| LE 1 Pi: | | | , 
un l 
; | ene ae 
ee ; Ni PT WwW 
4 L 7 @ i + eer aN, af 


These mechanisms facilitate effective citizen engagement and input 
and are structured using technologies such as video/audio conferencing and 
conference calls, so that the CRTC can maximize its public accessibility. 


Complaints received by the CRTC are generally forwarded to the 
specific licensee for response and are then placed on each licensee's public 
file prior to the public hearing at which their license renewal application is 
considered, with the exception of those complaints that are referred to the 
Canadian Broadcast Standards Council. Anyone can consult these files upon 
request. Broadcasting licensees are required to announce the nature of any 
application before the CRTC over their facilities and to make a copy of their 
application and any complaints they may have received available to the 
public at their place of business. Telecommunications carriers regulated by 
the CRTC are required, in some instance, to notify their customers about 
their applications through billing inserts, letters or other means of notice. 


The CRTC has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, 
telecommunications orders and other rulings, as well as certain filings, are 
posted daily on the website (http://www.crtc.gc.ca). In addition, the CRTC is 
encouraging parties to file electronic versions of their hardcopy submissions 
which will be available on the CRTC website as well as a list of all 
comments/interventions. 


In addition, all applications are available for viewing in the 
Documentation Centre at CRTC headquarters in Hull or at the Regional 
offices in Vancouver, Winnipeg, Dartmouth, Regina, Toronto, Montréal and 
Edmonton. 
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ACCESS TO INFORMATION ACT 
1: Institutional Policies 


The CRTC has adopted detailed procedures to ensure close 
adherence to the fees, strict time limits, notification and other requirements 
set out in the Access to Information Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) 
controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, the public, third party 
notification, the administration of fees and time limits, liaison with 
Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Chairperson. 


The Coordinator also registers copies and assigns Access to 
Information requests. All records of fees, time limits, correspondence, 
etc., are kept by the Coordinator. The Coordinator ensures that 
administrative requirements and time limits are respected and keeps a 
record of the status of each request. A meeting of the ATIP Review 
Committee, which includes the Director General of the Office of 
Primary Interest and the General Counsel, is scheduled by the 
Coordinator when a recommendation is made to withhold information 
concerning any given request. The purpose of this Committee is to 
advise the Chairperson on any decisions to be made under the Access 
to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled through informal 
release mechanisms. 


Much of the information submitted to the CRTC by broadcasting 
applicants and licensees is available for viewing at the Documentation 
Centre or at the Regional Offices. Copies of all interventions and 
letters of comment or complaint concerning specific applications are 
also available for viewing, as well as all the submissions filed in 
response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. 


The Documentation Centre also have copies of the telephone 
companies’ General Tariffs, all tariff notices and agreements which are 
submitted to the CRTC and all submissions received with respect to 
proposed tariffs and proceedings on various telecommunications 
matters. 
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- Fees 


The fees for access to information requests are assessed in 
accordance with the provisions of the Act. All requests for fee waivers 
are examined on their own merits. Applicants are encouraged to visit 
CRTC offices where they may view the documents rather than request 
what could be a large number of photocopies. 


- Delegation of Authority 


The powers, duties and functions of the Chairperson under the Act are 
delegated to the Vice-Chairperson in his absence. In their collective 
absence, the powers, duties and functions are delegated to the 
Secretary General. The responsibility for the general administration of 
the Act rests with the Coordinator. 


- Reading Room 


The Documentation Centre has been designated under Section 71 of 
the Access to Information Act as the official reading room for Access to 
Information purposes. Arrangements may also be made to view 
documents in any of the Regional offices. 


2. Statistical Report/Interpretation 


You will find attached (Appendix I) the statistical report on the Access 
to Information applications dealt with during the reporting period. The 
following provides interpretations for the information contained in this report. 


- Requests received 


During the period from April 1, 2005 to March 31, 2006, the CRTC 
received 35 requests under the Access to Information Act. Seven 
requests were outstanding from the previous reporting period and eight 
were carried forward to the period from April 1, 2006 to March 31, 
2007. The 35 requests were submitted from the following sources: 


Source No. of Requests 
Media 4 
Academia 2 
Business 20 
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- Disposition of requests completed 
Disclosure of the information was as follows: 


- All information disclosed 

- Information disclosed in part 
- Unable to process 

- Abandoned by applicant 

- Treated informally 


ES 
OM © © © 


- Exemptions invoked 


AS noted in the attached Statistical Report (Appendix |), exemptions 
under sections 16, 19, 20, 21, and 23 of the Act were invoked. The 
Statistical Report is intended to show the types of exemptions invoked 
to deny access. For example, if in one request different exemptions 
were used; one exemption under each relevant section would be 
reported. If the same exemption is used several times for the same 
request, it is reported only once. 


- Exclusions cited 


The Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, 
pursuant to sections 68 and 69 of the Act. As in the case of 
exemptions, the Statistical Report (Appendix |) is intended to show the 
types of exclusions invoked to deny access. 


- Completion time 

Extensions were required in ten cases; three for searching purposes, 
and five for consultations. Two of those requests were processed 
between 31 and 60 days, six between 61 and 120 days, and two in a 
period exceeding 121 days. 

- Method of access 


Copies were provided to the requestors in 16 cases and two requestors 
chose to view the requests at the Documentation Centre before getting 
the necessary copies made. 


- Fees 


The fees collected during the reporting period totaled $201.20. 
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- Costs 


Total salary cost associated with Access to Information Act activities is 
estimated at $75,007.50. Other costs amounted to $49,947.00 fora 
total of $124,954.50. The methodology used for calculating the 
personnel cost was the hourly rate of pay for the staff involved, 
multiplied by the number of hours worked on Access to Information 
activities. Operational costs include the cost of photocopies, 
preparation of the annual report, the acquisition of a requests tracking 
system and training provided to staff involved in Access to Information 
matters. 


3. Complaints and Investigations 

The complaint which was filed with respect to the time extensions 
claimed on four requests filed by one requestor has been resolved. A 
complaint with respect to the exemptions claimed is still pending. 
4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act 
were filed with the Federal Court of Canada. 


PRIVACY ACT 


1. 


Introduction 


The CRTC has adopted detailed procedures to ensure close 


adherence to the requirements, set out in the Privacy Act (the Act). 


2. 


Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative 
activities under the Act. This includes all contact with the requestor, 
consultations with other government departments, liaison with Treasury 
Board and the Office of the Privacy Commissioner and reporting to 
senior management and the Chairperson of the CRTC. 


The Coordinator also registers copies and assigns Privacy requests. All 
records of time limits, correspondence, etc., are kept by the 
Coordinator. A meeting of the Review Committee, consisting of the 
Director General of the Office of Primary Interest and the General 
Counsel, is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The 
Review Committee provides advice to the Chairperson on any 
decisions to be made under the Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is 
no obvious concern about the protection of the information. 


All requests from CRTC employees for information contained in their 
personnel files are handled informally by the Human Resources 
Branch. 


- Delegation of Authority 


The powers, duties and functions of the Chairperson under the Act are 
delegated to the Vice-Chairperson in his absence. In their collective 
absence, the powers, duties and functions are delegated to the 
Secretary General. The responsibility for the general administration of 
the Act rests with the Coordinator. 
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3. Statistical Report/Interpretation 


The CRTC received 2 requests for information under the Privacy Act 
during the reporting period, as outlined in the attached Statistical Report 
(Appendix Il). Both requests were completed during the reporting period, but 
were unable to be processed. The CRTC did not receive requests for 
disclosure under subsection 8(2) of the Act. 


4. Complaints and Investigations 


No complaints were filed with the Office of the Privacy Commissioner of 
Canada. 


5. Appeals to Federal Court 


No appeals to Federal Court were filed under the Privacy Act. 


6. Use and Disclosure 


The CRTC employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors 
are also required to consult with the ATIP Coordinator before collecting any 
personal information. 


The ATIP Coordinator must be notified where personal information in 
a personal information bank is used or disclosed for a use consistent with the 
purpose for which the information was obtained or compiled, but was not 
identified in the statement of consistent uses published in Info Source. 


7. Privacy Impact Assessment 


The CRTC did not produce any Privacy Impact Assessment or 
Preliminary Privacy Impact Assessments reports. 
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B+ Government Gouvernement REPORT ON THE ACCESS TO INFORMATION ACT 
of Canada du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 


Reporting Period Période visée par le rapport 


2005-04-01 to/à 2006-03-31 


Media Médias Academia Secteur universitaire [Business Secteur commercial [Organization Organisme 


4 0 


ATIP Coordination / Coordination de l'AIRP 


i Requests under the Access to Information Act Disposition of requests completed 
Demandes en vertu de la Loi sur l'accès à l'information Disposition à l'égard des demandes traitées 


Received during reporting period All disclosed 
Fe ag Unable t 
Reçues pendant la période visée par le rapport 35 Communication totale ne care la ese 


Outstanding from previous period Disclosed in part j 
à 2e pie y Abandoned b 
En suspens depuis la période antérieure 7 = Communication partielle FRERE ER a M 
TOTAL 42 3. Nothing disclosed (excluded) , Treated informally 
Aucune communication (exclusion) Traitement non officiel 
Nothing disclosed (exempt) 
Aucune communication (exemption) 


Transferred 
Transmission 


Carried forward 
Reportées 


Exemptions invoked 
Exemptions invoquées 


(b) 


Se 
S. Ss. 2 Si . 
Art. 14 Art. 16(2) Art. 20(1)(a) 3 Art. 22 


S. 15(1) International rel. 
Art. Relations intern. 


Defence 

Défense 
Subversive activities 
Activités subversives 


IV Exclusions cited 
. 68( 


V Completion time 
Délai de traitement 


30 days or under 
2 
2 


Exclusions citées 


S. 
Art. 68(a) 
CS AT] 
| 
S: 
nn | 


( 
: VI Extensions Translations 
Prorogations des délais Traductions 


31 to 60 days 

De 31 à 60 jours 
61 to 120 days 
De 61 à 120 jours 


121 days or over 
121 jours et plus 


Method of access 
Méthode de communication 


Copies given 

Copies de l'original 

Examination 

Examen de l'original 

Copies and examination 2 
Copies et examen 


Translations requested 
Traductions demandées 


Translations English to French 
prepared De l'anglais au français 


French to English 
Du français à l'anglais 


Net fees collected Financial (all reasons) 
Frais nets perçus Financiers (raisons) ($000) 


$165.00) | eee 75,007.5 


Préparation 


$0.00 |TOTAL 


Person year utilization (all reasons) 


Fees waived No. of times : mn (c ; 
Dispense de frais Nombre de fois Années-personnes utilisées (raisons) 


Person year (decimal format) 


Années-personnes (nombre décimal) 


Over $25.00 
De plus de 25 $ $0.00 
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REPORT ON THE PRIVACY ACT 


Gouvernement 
du Canada 


Government 
of Canada 


hd 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


ATIP Coordination / Coordination de l'AIRP 


Requests under the Privacy Act 
Demandes en vertu de la Loi sur la protection des 
renseignements personnels 


Outstanding from previous period 
En suspens depuis la période antérieure 


Exclusions cited 
Exclusions citées 


Disposition of requests completed 
Disposition à l'égard des demandes traitées 


Disclosed in part 
~ [Communication partielle 


Nothing disclosed (excluded) 
Aucune communication (exclusion) 


Nothing disclosed (exempt) 
Aucune communication (exemption) 


Completion time 
Délai de traitement 


30 days or under 

30 jours ou moins 

31 to 60 days 2 
De 31 à 60 jour: 

61 to 120 days 

De 61 a 120 jours 


Unable to process 
Traitement impossible 


Abandoned by applicant 
Abandon de la demande 


Transferred 
Transmission 


121 days or over 


TOTAL 121 jours et plus 


Exemptions invoked 
Exemptions invoquées 


Extensions 
Prorogations des délais 


Scere £27130 days or under | 31 days or over 
ee ee ea i 80 jours ou moins | 31 jours ou plus 
Interference with operations 

Interruption des opérations 


Reporting Period Période visée Par le rapport 


2005-04-01 to/a 2006-03-31 


Translations 
Traductions 


English to French 
De l'anglais au français 


Method of access 
Méthode de communication 


Copies given 
Copies de l'original 


Examination 
Examen de l'original 


Copies and examination 
Copies et examen 


Corrections and notation 
Corrections et mention 


IX 


Corrections requested 
Corrections demandées 


Corrections made 
Corrections effectuées 


Notation attached 
Mention annexée 


Financial (all reasons) 
Financiers (raisons) 


($000) 


Administration (O and M) 
Administration (fonctionnement et maintien 


TOTAL 


Person year utilization (all reasons) 
Années-personnes utilisées (raisons) 


Person year (decimal format) 
Années-personnes (nombre décimal) 
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June 26, 2007 


The Honourable Beverley J. Oda 
Minister of Canadian Heritage 

15 Eddy Street 

Hull, Quebec 

K1A OM5 


Dear Minister: 


In accordance with the provisions of Section 72 of the Access to Information 
Act and the Privacy Act, the Canadian Radio-television and 
Telecommunications Commission hereby submits its annual report for the 
year ending March 31, 2007 for referral to the Standing Committee on 
Justice and Human Rights. 


Yours respectfully, 


Robert A. Morin 
Secretary General 
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Access to Information & Privacy Coordinator 
CRTC 

1, Promenade du Portage 

Central Building, Les Terrasses de la Chaudiére 
Hull, Quebec 

(819) 997-4274 


or 


Toll free 1-877-249-2782 

TDD -— Toll free 1-877-909-2782 

Tel: (819) 997-0313 

TDD — (819) 994-0423 

Internet Address: http://Awww.crtc.gc.ca 


Catalogue no. BC9-5/2006 
ISBN 0-662-49291-9 


mailing address: 


Ottawa, ON 
K1A ON2 


oy 


Table of contents 
The Commission's mandate 


Objectives 


Access to Information Act 
1. Institutional Policies 
- Organization of Activities 
- Formal and Informal Interface 
- Fees 
- Delegation of Authority 
- Reading Room 


£25 Statistical Report/Interpretation 
- Requests received 
- Disposition of requests completed 
- Exemptions invoked 
- Exclusions cited 
- Completion time 
- Method of access 
- Fees 
- Costs 


Sy Complaints and Investigations 


4. Appeals to the Federal Court 


Privacy Act 
‘he Introduction 
2 Institutional Policies 


- Organization of Activities 
= Formal and Informal Interface 
- Delegation of Authority 

3: Statistical Report/Interpretation 

4. Complaints and Investigations 

SE Appeals to Federal Court 

6. Use and Disclosure 

vs Privacy Impact Assessment 


Appendices 


| Statistical Report — Access to Information Act 
Il Statistical Report — Privacy Act 


Page 


O0 O0 OO N N N 


© OOO O (CO © © OC 


— 


12 


12 


enroll brie inet 
rai = - 


wos Do OBIAT a 


moon ones | Le 


iene etn odeAl we = 
haere Gama 
owslgcs ceoure to autel : 
° sélioi à 0e LC TELLE ad 
ais sn trs 
Sn FOUT) 


a Atencio in berlin . 
enr 
À ain) x | 
‘tacleparrunt Ong drialyons) C .. 
} | 00 | rate et) of sliéeé 7.6 


SL E'ET Hi 
fout LA 


mice ranitiitént) 5 

CaYieSA, 1) Preece 
mT iri rnin teen int: 
var 45 noimcelsc 


oies syeity Haaeh Bates > 
tofs pany) Sra erialgrico 


h 
Hod noie of waegyA 4 


mqucoised bre sai 


A 


(sl 
“hemésetsA Gaqmi voevire | % | 
| éboibroguA. 


DA roi of Sami À — hoqes 1esitanene | b | 
PATES PATENT h: 


THE COMMISSION'S MANDATE 


The Canadian Radio-television and Telecommunications Commission 
(CRTC) was established by Parliament in 1968. It is an independent public 
authority constituted under the Canadian Radio-television and 
Telecommunications Commission Act (R.S.C. 1985, c. C-22, as amended) 
and reports to Parliament through the Minister of Canadian Heritage. 


The CRTC is vested with the authority to regulate and supervise all 
aspects of the Canadian broadcasting system, as well as to regulate 
telecommunications common carriers and service providers that fall under 
federal jurisdiction. The CRTC derives its regulatory authority over 
broadcasting from the Broadcasting Act (S.C. 1991. c. 11, as amended). Its 
telecommunications regulatory powers are derived from the 
Telecommunications Act (S.C. 1993, c. 38, as amended) and the Bell 
Canada Act (S.C. 1987, c.19 as amended). 


OBJECTIVES 
The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting 
system to implement the broadcasting policy set out in the Broadcasting Act: 
and 


e to regulate telecommunications in Canada to implement the policy set out 
in the Telecommunications Act. 


In carrying out its responsibilities in both broadcasting and 
telecommunications, the CRTC must act in the public interest consistent with 
the statutes under which it operates. Through its public activities, including 
the public hearing process, the CRTC ensures its sensitivity and 
responsiveness to the public. In finding new ways and mechanisms to 
enhance public participation, the CRTC is making sure to incorporate public’s 
input into policy formulation. Participation by Canadian citizens in our public 
proceedings is considered very important. 


Recognizing that the public must be armed with the maximum possible 
amount of information if its participation in the decision-making process is to 
be meaningful, the CRTC has endeavored, since its inception, to establish 
rules and procedures which will allow public access to most of the 
information submitted to the CRTC by applicants and other parties balancing 
competitive confidentiality impacts with the needs of the public. 
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These mechanisms facilitate effective citizen engagement and input 
and are structured using technologies such as video/audio conferencing and 
conference calls, so that the CRTC can maximize its public accessibility. 


Complaints received by the CRTC are generally forwarded to the 
specific licensee for response and are then placed on each licensee's public 
file prior to the public hearing at which their license renewal application is 
considered, with the exception of those complaints that are referred to the 
Canadian Broadcast Standards Council. Anyone can consult these files upon 
request. Broadcasting licensees are required to announce the nature of any 
application before the CRTC over their facilities and to make a copy of their 
application and any complaints they may have received available to the 
public at their place of business. Telecommunications carriers regulated by 
the CRTC are required, in some instance, to notify their customers about 
their applications through billing inserts, letters or other means of notice. 


The CRTC has also developed a number of internal procedures for 
facilitating public access to documents. Decisions, notices, orders, and other 
rulings, as well as documents related to public processes, are posted daily 
on the CRTC website (http:/Awww.crtc.gc.ca). 


All public documents are also available for viewing in the 
Documentation Centre at CRTC headquarters in Gatineau or at the Regional 
offices in Vancouver, Winnipeg, Dartmouth, Regina, Toronto, Montréal and 
Edmonton. 
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ACCESS TO INFORMATION ACT 
‘1s Institutional Policies 


The CRTC has adopted detailed procedures to ensure close 
adherence to the fees, strict time limits, notification and other requirements 
set out in the Access to Information Act (the Act). 


- Organization of Activities 


The Access to Information and Privacy Coordinator (the Coordinator) 
controls, and is responsible for, all administrative activities under the 
Act. This includes all contact with the requestor, the public, third party 
notification, the administration of fees and time limits, liaison with 
Treasury Board, the Office of the Information Commissioner and 
reporting to senior management and the Secretary General. 


The Coordinator also registers copies and assigns Access to Information 
requests. All records of fees, time limits, correspondence, etc., are kept by 


the Coordinator. The Coordinator ensures that administrative 
requirements and time limits are respected and keeps a record of the 


Status of each request. A meeting of the ATIP Review Committee, which 


includes the Director General of the Office of Primary Interest, the 
General Counsel and the employee responsible for the record, is 
scheduled by the Coordinator when a recommendation is made to 
withhold information concerning any given request. The purpose of this 
Committee is to advise the Chairperson on any decisions to be made 
under the Access to Information Act. 


- Formal and Informal Interface 


The vast majority of information requests are handled through informal 
release mechanisms. 


Much of the information submitted to the CRTC by broadcasting 
applicants and licensees is available for viewing at the Documentation 
Centre or at the Regional Offices. Copies of all interventions and 
letters of comment or complaint concerning specific applications are 
also available for viewing, as well as all the submissions filed in 
response to a call for comments with regards to a regulatory Policy 
Review and/or Hearing. 


The Documentation Centre also has copies of the telephone 
companies’ General Tariffs, all tariff notices and agreements which are 
submitted to the CRTC and all submissions received with respect to 
proposed tariffs and proceedings on various telecommunications 


matters. 
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- Fees 


The fees for access to information requests are assessed in 
accordance with the provisions of the Act. All requests for fee waivers 
are examined on their own merits. Applicants are encouraged to visit 
CRTC offices where they may view the documents rather than request 
what could be a large number of photocopies. 


- Delegation of Authority 


The Chairman has designated the Secretary General to exercise or 
perform the powers, duties or functions of the head of the institution 
under the Act. In his absence, the powers, duties and functions are 
delegated to the General Counsel. The responsibility for the general 
administration of the Act rests with the Coordinator. 


- Reading Room 


The Documentation Centre has been designated under Section 71 of 
the Access to Information Act as the official reading room for Access to 
Information purposes. Arrangements may also be made to view 
documents in any of the Regional offices. 


2. Statistical Report/Interpretation 


You will find attached (Appendix |) the statistical report on the Access 
to Information applications dealt with during the reporting period. The 
following provides interpretations for the information contained in this report. 


- Requests received 


During the period from April 1, 2006 to March 31, 2007, the CRTC 
received 28 requests under the Access to Information Act. Eight 
requests were outstanding from the previous reporting period and two 
were carried forward to the period from April 1, 2007 to March 31, 
2008. The 28 requests were submitted from the following sources: 


Source No. of Requests 
Media 4 
Academia 2 
Business 7 
Organization 4 
Public 12 


The CRTC was consulted on 30 occasions by other departments. 
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- Disposition of requests completed 
Disclosure of the information was as follows: 


- All information disclosed 

- Information disclosed in part 1 
- No information disclosed (exempt) 

- Unable to process 

- Abandoned by applicant 


N ND ON 


- Exemptions invoked 


As noted in the attached Statistical Report (Appendix I), exemptions 
under sections 19, 20, 21, 23 and 24 of the Act were invoked. The 
Statistical Report is intended to show the types of exemptions invoked 
to deny access. For example, if in one request different exemptions 
were used; one exemption under each relevant section would be 
reported. If the same exemption is used several times for the same 
request, it is reported only once. 


- Exclusions cited 


The Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, 
pursuant to sections 68 and 69 of the Act. As in the case of 
exemptions, the Statistical Report (Appendix |) is intended to show the 
types of exclusions invoked to deny access. 


- Completion time 

Extensions were required in fifteen cases: three for searching 
purposes, and eight for third party consultations. Five of those 
requests were processed between 31 and 60 days and ten were 
processed between 61 and 120 days. 

- Method of access 

Copies were provided to the requestors in 23 cases. 


- Fees 


The fees collected during the reporting period totaled $199.60. 
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- Costs 


Total salary cost associated with Access to Information Act activities is 
estimated at $97,887. Other costs amounted to $7,823 for a total of 
$105,710. The methodology used for calculating the personnel cost 
was the hourly rate of pay for the staff involved, multiplied by the 
number of hours worked on Access to Information activities. 
Operational costs include the cost of photocopies, preparation of the 
annual report, the acquisition of a requests’ tracking system and 
training provided to staff involved in Access to Information matters. 


3. Complaints and Investigations 


Four of the five complaints which were filed with respect to the 
application of the exemptions have not been resolved. One complaint that 
was filed with respect to an extension of the delay was not substantiated. 
The complaint concerning the application of exemptions that was forwarded 
from the previous period was abandoned by the applicant. 


4. Appeals to the Federal Court 


No applications pursuant to Section 44 of the Access to Information Act 
were filed with the Federal Court of Canada. 
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PRIVACY ACT 


Als Introduction 


The CRTC has adopted detailed procedures to ensure close 
adherence to the requirements, set out in the Privacy Act (the Act). 


2. Institutional Policies 
- Organization of Activities 


The Coordinator controls, and is responsible for, all administrative 
activities under the Act. This includes all contact with the requestor, 
consultations with other government departments, liaison with Treasury 
Board and the Office of the Privacy Commissioner and reporting to 
senior management and the Secretary General of the CRTC. 


The Coordinator also registers copies and assigns Privacy requests. All 
records of time limits, correspondence, etc., are kept by the 
Coordinator. A meeting of the Review Committee, consisting of the 
Director General of the Office of Primary Interest and the General 
Counsel is scheduled by the Coordinator when a recommendation is 
made to withhold information concerning any given request. The 
Review Committee provides advice to the Secretary General on any 
decisions to be made under the Act. 


- Formal and Informal Interface 


Requests for personal information are handled informally when there is 
no obvious concern about the protection of the information. 


All requests from CRTC employees for information contained in their 
personnel files are handled informally by the Human Resources 
Branch. 


- Delegation of Authority 


The Chairperson has designated the Secretary General to exercise or 
perform the powers, duties or functions of the head of the institution 
under the Act. In his absence the powers, duties and functions are 
delegated to the Senior General Counsel. The responsibility for the 
general administration of the Act rests with the Coordinator. 
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3. Statistical Report/Interpretation 


The CRTC received 1 request under the Privacy Act during the 
reporting period, as outlined in the attached Statistical Report (Appendix II). 
The request was completed during the reporting period, but was unable to be 
processed. The CRTC did not receive requests for disclosure under 
subsection 8(2) of the Act. 


4. Complaints and Investigations 


No complaints were filed with the Office of the Privacy Commissioner of 
Canada. 


5. Appeals to Federal Court 


No appeals to Federal Court were filed under the Privacy Act. 


6. Use and Disclosure 


The CRTC employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors 
are also required to consult with the ATIP Coordinator before collecting any 
personal information. 


The ATIP Coordinator must be notified where personal information in 
a personal information bank is used or disclosed for a use consistent with the 
purpose for which the information was obtained or compiled, but was not 
identified in the statement of consistent uses published in /nfo Source. 


7. Privacy Impact Assessment 


The CRTC did not produce any Privacy Impact Assessment or 
Preliminary Privacy Impact Assessments reports. 
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Government Gouvernement REPORT ON THE ACCESS TO INFORMATION ACT 
wi of Canada 


du Canada 


RAPPORT CONCERNANT LA LOI SUR L'ACCÈS À L'INFORMATION 


tution 


Reporting Period Période visée par le rapport 


2006-04-01 to/à 2007-03-31 


Organization Organisme 


ATIP Coordination / Coordination de l'AIRP 
Media Médias 
4 


Academia Secteur universitaire [Business 


Secteur commercial 


7 


Requests under the Access to Information Act 


Disposition of requests completed 
Demandes en vertu de la Loi sur l'accès à l'information 


4 
Il Disposition à l'égard des demandes traitées 
4 All disclosed 7 Unable to process 
[Communication totale Traitement impossible 
2 Disclosed in part 16 7 Abandoned by applicant 2 
[Communication partielle [Abandon de la demande 
3 Nothing disclosed (excluded) Treated informally 
[Aucune communication (exclusion) Traitement non officiel 
Exemptions invoked 


Nothing disclosed (exempt) 2 
Aucune communication (exemption) 
TOTAL 34 
Transferred 
Transmission 
Exemptions invoquées 


ae a ee eo 
Art. 16(1)(a) Art. 18(b) Art. 21(1)(a) 


jived during reporting period 
les pendant la période visée par le rapport 


landing from previous period 
uspens depuis la période antérieure 


xeted during reporting period 
es pendant la période visée par le rapport 


id forward 
rtées 


(1) Intemational rel, 
Relations intern. 


Defence 
Défense 


Subversive activities 
Activités subversives 


Exclusions cited 


Completion time 
Exclusions citées 


Délai de traitement 
r under 
u moins 1 9 
31 to 60 days 5 
De 31 à 60 jours 
61 to 120 days 10 
De 61 à 120 jours 
121 days or over 
121 jours et plus 

Method of access 


VI Il Méthode de communication 
Copies given 
Copies de l'original 
English to French Examination ie 
De l'anglais au français Examen de l'original 
French to English Copies and examination 
Copies et examen 


30 days o 
30 jours o 


| Extensions 
Prorogations des délais 


30 days or under | 31 days or over 
30 jours ou moins | 31 jours ou plus 
RES 
ir ae 


Net fees collected 
Frais nets perçus 


$165,000 Pree ee $0.00 

$34.60 rarement informative $0.00 

| Fees waived No. of times oes ee 
| Dispense de frais Nombre de fois 

| 1der TR ae 


Translations 
Traductions 


Du français à l'anglais 


Fees 
Frais 


Financial (all reasons) 


Financiers (raisons) ($000) 
7,823.0 


Person year utilization (all reasons) 
Années-personnes utilisées (raisons) 


fees 
demande 


Person year (decimal format) 
Années-personnes (nombre décimal) 
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7 Government Gouvernement REPORT ON THE PRIVACY ACT 


of Canada du Canada 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Reporting Period Période visée par le rapport 


2006-04-01 to/à 2007-03-31 


Translati 
MALE rrecuctons 


Translations requested 
Traductions demandées 
Translations English to French 
De l'anglais au français 
i French to English 
Du français à l'anglais 


Method of access 
VI Il Méthode de communication 


Copies given 
Copies de l'original 
Examination 
Examen de l'original 
Copies and examination 
Copies et examen 
Completion time Corrections and notation 


Délai de traitement | Corrections et mention 


Corrections requested 
Corrections demandées 


Corrections made 
Corrections effectuées 


ATIP Coordination / Coordination de l'AIRP 


Requests under the Privacy Act 
Demandes en vertu de la Loi sur la protection des 
renseignements personnels 


3d during reporting period 
pendant la période visée par le rapport 


Exclusions cited 
Exclusions citées 


ding from previous period 
ens depuis la période antérieure 


ted during reporting period 
pendant la période visée par le rapport 


Disposition of requests completed 
Disposition à l'égard des demandes traitées 


All disclosed 
Communication totale 


Disclosed in part 
Communication partielle 


Nothing disclosed (excluded) 
Aucune communication (exclusion) 


Nothing disclosed (exempt) 
Aucune communication (exemption) 


Jnable to process 
Traitement impossible 


30 days or under 


30 jours ou moins 


31 to 60 days 
De 31 à 60 jours 


\bandoned by applicant 
\bandon de la demande 


ransferred 
‘ransmission 


Notation attached 
Mention annexée 


121 days or over 
121 jours et plus 


Exemptions invoked 
Exemptions invoquées 


V | Extensions 
Prorogations des délais 


30 days or under | 31 days or over 
30 jours ou moins | 31 jours ou plus 
Interference with operations 
Interruption des opérations 
Translation 
Traduction 


Financial (all reasons) 


Financiers (raisons) ($000) 
Salary 
1 50. 0 
Administration (O and M) 
Administration (fonctionnement et maintien) 
TOTAL 150.0 

Person year utilization (all reasons) 
Années-personnes utilisées (raisons) 

Person year (decimal format) 0.01 
Années-personnes (nombre décimal) : 
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